Day services in Hastings and
Rother consultation report

This report is written in Easy Read.

You can ask for help reading it.

You can ask:
•
•
•
•
•

A carer
A support worker
A friend
A member of your family, or
An advocate

On 18 January 2016 we started a
consultation about day services in
Hastings and Rother.
18th January
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A consultation is when we ask people
what they think about something.

We wanted to know what you thought
about our ideas to change the day
services in Hastings & Rother.
Our plan is:
• To provide the main day service from
Beeching Park.

• To provide a Skills Development
service at Working Wonders.

• Provide a small day service from
Greenwood.

Thank you to everyone who took part in the consultation.
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How we did the consultation

The consultation happened in the
following ways.

Letter
Everyone who uses the services was sent
a letter about the consultation. It said why
it was happening and how to take part.

Meetings with clients and parents
and carers
We held meetings for people who use the
services. We also held meetings for
parents and carers.
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We held the meetings at Conquest
and Beeching Park.

The meetings gave people a chance to
hear about the consultation and to ask
questions.
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People were supported to tell us what they
thought about our plans and fill in a
questionnaire.

143 clients and parents and carers
went to these meetings.

Questionnaire

An Easy Read questionnaire was made.

We posted the questionnaire to people
who didn’t come to the meetings.
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There was also an Easy Read
questionnaire on our website

48 people filled in a questionnaire.

Letters, emails and comments

People could also write to us about the
consultation.

Or they could talk to a member of staff if
they preferred.
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A lot of the people who completed the
questionnaire use one of the day
services.

The letters and emails came from paid
and unpaid carers of people who use
the service.
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What you think about the plans

Over a third of the people who filled in a
questionnaire agreed with the plans.
Some of the people at the meetings
agreed with the plans – particularly the
Beeching Park clients.

Nearly a third of the people who filled in
a questionnaire were not sure about the
plans.
Quite a few clients at the meetings were
not sure about the plans.

Just over a quarter who filled in a
questionnaire disagreed with the plans.
Some of the people at the meetings
disagreed with the plans, particularly the
Conquest clients.
Some of the people who wrote emails to
us also disagreed with the plans.
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Why people like the plans

• Beeching Park would have work
done to make it better.

• Rooms like the kitchen and the
computer room would be better.

• People would like to get
involved in choosing paint
colours and other things like
pictures.

• The plans would mean there
would be more activities for
them to take part in.
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• They think it will be a good
chance to help people get more
involved in the local community
and go on outings.

Why people don’t like the plans or
are unsure about them

Travel and transport
• People are worried about having to
spend longer travelling to their day
service.
• They are also worried about the cost of
the travel.

• Some people who walk or catch the bus
are worried about whether they would
still be able to do this.
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• A few people are worried about being
able to go to the toilet if their journey to
the day service is longer.

People and noise
75+

• People are worried that Beeching Park
isn’t big enough for more people to go
there.

• People are worried that Beeching Park
would be too noisy for them if more
people go there.

Buildings and space

• People are upset about Conquest
closing.
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• They think the garden and parking are
better there.

• People are worried about whether there
would be enough toilets at Beeching
Park.

• They asked about staff and clients
sharing toilets.

• People are concerned that there isn’t
enough space or toilets at Beeching
Park for wheelchair users.
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Some people said there might not be enough
space at Beeching Park for people who need
physio and sensory help.

People said putting the laundry room next to
the sensory room would make it too noisy.

Staff and friends

• People said it is important to have the
same staff and still see their friends.
• They are worried they might not be able
to do this.

• A few people are anxious about making
new friends.
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• A few people are worried about going to
the same day service as people they
don’t get on with.

Activities

• People are worried about whether they
would still be able to do the activities
they like.

• People are worried about the computer
room being too busy for them to use.

• They also said it needs better computers.
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• A few people are worried they won’t be
able to take part in the sports they like at
Beeching Park.

• They are worried that the garden isn’t big
enough.

How we can help people to
prepare if the plans go ahead

• People had lots of ideas for how we
could help them to prepare. They also
had ideas to make the services better,
these were:
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Involving and helping people
• People said we should work closely with
them and their parents and carers to help
them get used to the changes.
• It’s important that everyone has the help
they need.

• People want help with things like travel,
getting used to the new service and
making friends.

• People want to help choose paint colours
and pictures for Beeching Park.
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Travel and transport

People had lots of ideas for helping people to
get used to travelling to Beeching Park.

• Give people information about ways
they could get to the service.

• Help people to try out different journeys
to see which one they like best.
• Give people travel training so they can
practise doing their new journey.

• Find travel buddies for people who are
worried about travelling on their own.
• Look at other ways of making travel
better. People could travel together.
• Supported living providers could help
bring other people to the service.
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Information

• People said it is important to know what
is happening with the plans.

They had some ideas for how we share
information.

• Use pictures to help people understand
what is happening.

• Have better drawings of what Beeching
Park would look like if the plans went
ahead.
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• Have an online forum or website.

• Have more meetings for parents and
carers.

• Have meetings so that clients and staff
from Conquest and Beeching Park can
all meet each other.
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People said they would like more information
about:

X
• Why we plan to close Conquest rather
than Beeching Park.

• Some people said Conquest has more
space and is in a better location.
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• The activities that they will be able to
do at Beeching Park.

• They would also like to know how
people would get involved in the
community.

• People who don’t want to go to
Beeching Park would like to know
what they could do instead.

?
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• Lots of people visited Beeching Park
and Working Wonders during the
consultation.

• People said they would like to have
more visits to Beeching Park.
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Activities

• People said they want to be able to do
the same activities that they do now.

• They also wanted to have new
activities to do.

?
• People want to know what activities
there would be at Beeching Park.
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• Some people said they would like
more community activities.

• They would also like to do activities
that help other people.

NEW

• Some people said they would like to
learn new skills.

What happens next?

In June 2016 there will be a meeting with
the Lead Member for Adult Social Care to
decide what happens next.

After the meeting, we will write to people
to let them know what is happening next.
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