
 

Let’s talk about care and support at home 
Easy read information sheet 

 

We are listening to people in East Sussex about their 

experiences of care and support in their home. 

 

We want to hear from 

• people who have care and support in their home 

• their families and unpaid carers 

• home care workers and support staff 

• community and voluntary organisations 

• health, housing and social care partners. 

 

We will use surveys, community events and small group 

discussions to find out what people think. 

 

We want to know 

• what works well in home care 

• what could be better 

• what is most important to you about care and 

support at home. 



 

 

 

Your views and experiences can help us to understand 

what is important. 

 

If you or a family member has care and support at home, 

you can fill out the survey online: 

eastsussex.gov.uk/careinthehome 

 

If you would like support to fill out the survey, please 

contact us. 

Phone 01323 466 624 

Email olderpeoplescommissioning@eastsussex.gov.uk 

 

The survey will finish on Monday 30 November 2026. 

 

You may prefer to talk to us at a community event. 

Visit eastsussex.gov.uk/careinthehome to find out more 

about these. 

 

We thank you for taking the time to read this information 

leaflet. 
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