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Older people’s housing needs survey 
results (overall and district/borough)   

Date: July 2017 

Document summary 
Results from a survey of residents, particularly older people, asking about their future 
housing plans.  
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Background 

We wanted to hear from local people about their housing plans as they get older. We 
asked whether they are planning to stay living in their current home, move to smaller or 
more suitable accommodation, or move to specialist accommodation. We wanted to hear 
from home owners and renters, and people living in all types of properties. 

What people told us in the survey will influence our plans for:  

• supported housing services for older people; 

• the sort of accommodation on offer to older people; 

• the amount of accommodation that is built; and 

• where it is built. 

The survey opened on 10 February and closed on 19 March, meaning that it ran for 
around five weeks. We promoted the survey widely, such as through established websites, 
enewsletters, local groups and through Facebook advertising. We also posted the survey 
to a random sample of Adult Social Care clients to ensure we weren’t limited to hearing 
from people who have access to the internet.  

Respondents had the option of entering a prize draw to win a £250 shopping voucher. The 
sponsor, telecare provider Welbeing, presented the prize to the Bexhill-based retired 
woman who won the voucher in May 2017.  

We had a good response rate to the survey, but it’s important to remember that 
respondents chose to take part and aren’t necessarily representative of the wider 
population. The results should be considered in the context of other locally available 
information around population demographics, housing needs and what people want from 
specialist accommodation.  

Caution should also be taken when looking at filtered information with a low number of 
respondents, such as the specialist housing section and some of the district/borough-level 
information.  

Summary results 

Who took part and how 
In all, 1,220 people completed a survey (not everyone answered every question). Of these, 
just over half of the respondents completed the survey as a couple or family (640 
respondents). This means the total number of participants in the survey was 1,860 people. 

The majority of the responses were received online (84%). Of the 990 ASC clients posted 
the survey, 198 people returned their completed survey (a response rate of 20%).  

Around a third of the respondents live in the area of Rother District Council and another 
third live in the Wealden District Council area. There is then a fairly even split across 
respondents for the areas of Lewes District Council (12%), Eastbourne Borough Council 
(11%), and Hastings Borough Council (8%).  
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Results summary 
A summary of the results is provided below. Charts and comment theme information can 
be found in the appendix.  

About the respondents  
1,220 people completed the survey 
(including 640 couples) 

58% were female and 42% were male 

 Age of the respondents 
Nearly two thirds were aged between 55 
and 74 years (33% were aged 55-64 and 
32% were aged 65-74) 

The rest were age 75 and over (16%) and 
under 55 (19%) 

   

Help with daily tasks  
Most  respondents said they don’t need help 
with daily tasks (87%) 

The rest either get help (12%) or are 
planning to get help (1%) 

Of the people who get help, two thirds are 
helped by family and friends and the rest are 
split between self-funded and Adult Social 
Care-funded care workers 

 Whether they own or rent 
Over three quarters own their home, either 
without a mortgage (55%) or with a 
mortgage (21%) 

Most of the rest rent from a housing 
association or local authority (10%) or rent 
an unfurnished place from a private landlord 
(10%) 

 

   

People’s housing plans as they get older 
51% want to stay living in their current home (31% say they don’t need to make changes to 
stay in their current home; while 9% have made changes to their home; and 11% are planning 
changes) 

38% want to move to a smaller or more accessible home (7% have already moved, while 31% 
are planning such a move) 

11% want to move to specialist accommodation (2% have already moved, while 9% are 
planning such a move) 
   

Making changes to their home 
Nearly half have adapted their bathrooms 
(45%), with another 28% planning such work   

Nearly half  have added grab rails (42%), 
with another 17% planning such work   

Other work that is done/planned includes: 

• Improved access: 20% done and 16% 
planning to do 

• Stair lift: 9% done and 14% planning 

 Moving home timeframe  
People are fairly split on their timeframe for 
moving:  

• 39% plan to move in the next few 
years 

• 25% in 6-10 years 

• 21% in 3-5 years 

• 15% in 10 years plus 
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to do 

• Other: 14% done other work and 8% 
planning to do 

 

   

Reason for moving home 
The top  answers were to live in a smaller 
home (32%) and to live in a more accessible 
home (31%) 

People also chose: 

• 14% chose ‘other’ 

• 9% to be closer to a town centre 

• 6% to be closer to family and friends 

• 7% to have access to care services 

• 1% to live in a larger home 

 Thinking creatively  
A number of respondents highlighted the 
need to think creatively about older people’s 
housing, particularly community-led housing 
developments and innovative approaches to 
co-housing 

   

Making decisions about moving into specialist accom modation  
People shared the following information about the plans for moving:  

• Preferred location:  The top answer was near a town centre (49%), with the rest fairly 
evenly split (20% outskirts of town with good transport; 16% by the coast; 13% in a rural 
village; and 3% said other).  

• District/borough:  The top answer for the district/borough people would consider 
moving to was Rother DC (30%), followed by Eastbourne BC (24%) and then a fairly 
even split between the rest (16% for Wealden DC; 13% for Hastings BC; 10% for Lewes 
DC; and 8% said not sure).  

• Number of bedrooms: The top answer is two bedrooms (59%), with most of the rest of 
the respondents choosing one bedroom (40%). 

• Onsite care and support:  Over half say having access to onsite care and support is 
important (54%). Although 20% say it isn’t important, the rest of the respondents weren’t 
sure (26%).   

• Most important aspects of the accommodation:  The top choices were taking my own 
furniture (11%); adequate storage (10%); to live in a more accessible home (10%); in an 
area with cafes and shops (10%); and access to activities (9%); a garage or parking 
(8%); and a shared garden (8%). The remaining seven options all scored 6% or less. 

• Type of accommodation: The top answer is sheltered housing (56%), followed by 
retirement homes (27%), extra care (9%) and other options (8%).  

• Finance preferences:  There is an even split between people who want to buy outright 
or with a mortgage and people who want to rent from a local council (both 31%). The 
next most popular were rent from a housing association (15%), have shared equity 
(3%), and rent from a private landlord (3%). 17% said they weren’t sure.  
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What we’ve learned 

We heard from individuals and couples across a wide range of ages, with a good 
representation from the age groups where people will be starting to think about their 
needs. The majority of respondents don’t need help with daily tasks and those who do get 
help are mainly getting help from a family member or friend.  

It’s clear that many residents are proactively planning for how their housing needs may 
change as they get older. Lots of the survey respondents have a clear idea of what they 
might need and want from their home when they are older. 

Not everyone though, starts their planning from the same position of security. People can 
also find that a crisis or unexpected change in their health can mean their carefully laid 
plans aren’t suitable any more. In both cases, people’s personal situation has a clear 
influence on whether their thinking is driven by choice or circumstances.  

Over three quarters of respondents own their home outright or with a mortgage. Typically, 
where people are worried about their future housing situation it is because they rent their 
home rather than owning it. This uncertainty and potential for future cost pressures mean 
they feel less able to plan for the future.  

Making changes 
Nearly a third of respondents said they don’t need to make changes to stay living in their 
home. Of those who said they have made changes or plan to, the largest number plan to 
move to smaller and/or more accessible accommodation (38% of respondents). Adapting 
their current home is the next most popular choice (20%), with moving to specialist 
accommodation the least favoured option (11%).  

Moving to a smaller or more accessible home 

For a good proportion of respondents, their plan involves moving to a smaller and/or more 
accessible property. A reasonable number of the comments specifically reference wanting 
to move to a bungalow or accessible flat. Some people say that what they want isn’t 
readily available, particularly in relation to bungalows.  

Their reason for making the move isn’t always just about the property itself though. People 
talk about releasing equity, either for themselves or family, and reducing the cost of 
running their home to make it more manageable in retirement.  

As with any other house move, people are also thinking about where they want to live: 
particularly important are access to amenities, good transport links and being closer to 
friends and family. Transport links is a particular consideration in relation to ageing, as 
respondents are thinking about what would happen if they couldn’t drive any more.  

Adapting your current home 

A fifth of respondents feel that adapting their current home is the way forward, with some 
people having already made changes and others planning to make them. The most 
popular choice is adaptations to bathrooms – as well as making bathrooms safer, this 
includes installing downstairs bathrooms in case of issues with the stairs. Adding grab rails 
and improving access are also fairly popular.  

The comments don’t suggest that people have any problems finding contractors or getting 
adaptations done.  
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Moving to specialist accommodation  

The top preference for specialist accommodation is near a town centre. As with people 
looking to move to smaller/more accessible accommodation, this is probably a reflection of 
the fact people want to be near amenities and transport.  

For those interested in moving to specialist accommodation there is a clear preference for 
two bedroom and one bedroom properties (preferred by 59% and 40% respectively).  

It is notable that when asked which district or borough they’d consider moving to, the top 
choice for each district or borough area is the one people are already living in. For 
example, Wealden is the top choice for people living in the Wealden District Council area 
with 13 out of 35 saying they would consider moving to specialist accommodation in that 
area.  

In terms of overall responses, Rother District Council has the highest overall percentage 
saying they would consider moving there. This is probably a reflection of the high response 
rate for this area. In contrast, Eastbourne Borough Council’s position as second most 
popular is a reflection of the fact that it was the second choice for people living in other 
three other areas.  

People are most interested in sheltered housing (over half of respondents) and retirement 
homes (over a quarter of respondents). Extra care is of interest to a smaller number. This 
may be a reflection of the fact that people aren’t so clear on what extra care is, particularly 
when you consider that over half of respondents said that onsite care and support would 
be important when choosing accommodation.  

In terms of the most important aspects of the accommodation there is a fairly even picture 
across the answer answers: ranging from 11% for the highest to 3% for the lowest. Three 
of the top answers relate to the accommodation itself: being able to take their own furniture 
(11%); to live in a more accessible home (10%); and to have adequate storage (10%).  

The next two top answers relate to the location of the accommodation: they want it to be in 
an area with cafés and shops (10%); and to have access to activities (9%). These aspects 
are both more important than having a shared lounge (6%), although the external facilities 
at the accommodation are important too: having a garage or parking (8%) and having a 
shared garden (8%).  

Where respondents don’t have family and children they are more aware of wanting access 
to support and community living.  

People are equally interested in buying their property outright or with a mortgage, or 
renting it from a local council or housing association (around a third for both options). 
People's current situation is generally reflective of their preferences for buying/renting 
specialist accommodation.  

For example, people who own their current property without a mortgage are also most 
likely to want to buy their specialist accommodation, as are those people who own their 
current home with a mortgage. People who are currently renting, whether from a housing 
association/local council or private landlord, are most likely to want to rent their specialist 
accommodation (both groups would prefer to rent from a local council).  

Thinking creatively  
While the majority of respondents are looking at traditional ways of meeting their housing 
needs as they age, there is a small but noticeable group who are looking to more creative 
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methods. For some this is adapting their home for downstairs living or dividing it up into 
smaller dwellings that can be used differently.  

For others, it is about grouping together to explore co-housing options and developing their 
own shared community housing. One organisation respondent said they are seeing 
increasing interest in these options. Both respondents talked about the extensive benefits 
they see from thinking more creatively and empowering older people to be actively 
involved in designing schemes and creating communities.  

Where people are looking to create their own community it is clear are keen to have advice 
and support about the best way of doing that.  

Discussion groups 

We held two discussion groups to talk in more detail about the topics raised in the survey. 
Around 40 people attended the two events:  

• 4 July, Eastbourne  

• 11 July, Bexhill  

Both events included a presentation summarising the survey results and group 
discussions using the following questions:  

• What jumped out to you about the survey results? 

• Did anything surprise you? 

• What do you think is the biggest challenge in meeting housing needs for older 
people? 

• Do you have any suggestions for what happens next?   

Each event also included some information sessions covering topics such as co-housing 
and shared ownership.  

The following topics were discussed across the two events: 

Market availability and development 

• Councils have a role in driving the delivery of older persons housing 

• Planning and how important it is in market development  

• Land availability is often a challenge, particularly in coastal areas and where people 
want to live (near town centres)  

• Infrastructure and amenities often become more important as you age  

• Common sense is needed – councils need to see the whole picture 

• Forward thinking is needed and buying with future insight 

• Sustainable homes are of interest for helping people manage in old age and are 
also an opportunity to minimise running costs in the future 

• Bunglalows!  

• Funding for development of affordable homes 
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• Innovative solutions like co-housing must be looked at 

• Building mixed communities in terms of ages – older people an asset to community 

• National policy should be tenure blind – need older people’s housing in private 
market as well 

• Compulsory purchase of blocks to meet housing needs 

• Smaller sites and sustainable development – look at new ways of developing what 
is needed 

• Mix of affordable and private accommodation needed 

• Councils should be enabling people to plan and make changes for old age 

• If you build from scratch you can ensure the accommodation is suitable 

Specialist accommodation  

• Good size homes – 2 beds and own furniture important 

• Do we need specialist accommodation or to build at enhanced building regulation 
standards 

• What is the future of sheltered – today’s older people want a different offer 

• Extra Care – so important as it keeps people from accessing nursing care 

• Even people living in extra care don’t always understand how it is different to 
traditional sheltered housing 

• Many people don’t know what options are available – the different types of 
specialist housing.  Few people know what ‘extra care’ is, for example 

• Service charges can be a challenge for older people to understand them 

• People are more likely to buy 

• Many would like the benefits of communal living but are concerned about being in 
an older people’s ‘enclave’– and they also want to retain their privacy and 
independence 

• Community living aspect is important when choosing accommodation  

• Need to have enough parking for residents and visitors 

• Accessibility of accommodation can be tricky on large developments for people with 
mobility issues 

• Mixed view on shared lounges – it can put some people off but it has value for 
others who find it harder to get out and about 

• Location is a massive factor in choosing somewhere to live – but quality of 
accommodation and space are also important. There’s a perception sheltered 
housing may be poor quality. 

Financial situation  

• Affordability – people need to think about the reality of what they can achieve 

• Some people are caught in the middle – they can’t afford to move to what they need 
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privately but they don’t qualify for social housing as they own their home 

• Women and pensions – people are concerned about what happens if their partner 
passes away first 

• Have councils considered doing buy-backs of social housing from people who can’t 
afford to move  

• The equity rich cash poor cohort needs to be considered 

• Financial help and support for older people is important 

• Getting advice from planning about changing your home for old age (dividing up) is 
too expensive 

• People privately renting may be forced by concerns about security and affordability 
to consider social housing 

Ageing and health  

• Surprised at changing demographics and predicted percentage of older people 

• Coming to terms with ageing is hard 

• There’s a dilemma about when to ‘downsize’ or move to a more accessible home.  
Most people would be forced to do this by disability or a health crisis – not the ideal 
time to make an informed long-term decision 

• Your best made plans can be affected by crisis situations which can mean having to 
make rash decisions 

• No longer being able to drive can have a big impact on how you live and where you 
need to live 

• End of life planning – people aren’t always comfortable thinking and talking about it 

• Adaptations to kitchens make a real difference in allowing people to stay at home, 
eg, accessible oven and waist-height sockets 

• Fitted carpets can help with avoiding falls, so councils should consider funding that 

Help and support  

• Advice is limited – it needs to be more readily available  

• Help and support for older people – not easy to recognise when you need it 

• It’s harder for children to help as many are working full time etc 

• Help with adaptations can make a difference 

• Type of care provided is important in creating careers for care workers 

Rural areas   

• Rural communities and what they need must be considered 

• Need to include villages in plan – people often want to stay in their local community 

• Social isolation and loneliness is a big issue that needs tackling as part of meeting 
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housing needs 

What people want   

• Town centre is essential 

• Care in their own home 

• Continued consultation and asking older people what they want 

Next steps 

What we’ve learned raises some interesting issues and questions, both about market 
supply of suitable housing and meeting people’s expectations around the location of 
specialist accommodation.  

It’s clear that people want to be in control of the decision-making process and have a 
variety of options to choose from. The growing interest in co-housing and creating 
communities shows that we need to start thinking about how the system can support 
people to be creative about meeting their housing needs as they get older.  

With our growing population pressures, we need a system which has the flexibility to meet 
a wide range of needs. We can only achieve this by continuing to work collaboratively with 
our statutory, developer, provider and voluntary organisation partners.  

How we will use the results 

Firstly, what we’ve learned will inform strategic planning at the county level and at the local 
level with the districts and boroughs. In particular, we will be: 

• Developing our accommodation strategies for East Sussex which will set out the 
support and services that will be required to support people to stay independent as 
they get older.  

• Working with the planning authorities of East Sussex to provide the information they 
need to inform local and neighbourhood plans.  

As well as these longer term projects, we are also using the results to develop our offer in 
the shorter term. For example: 

• Making best use of the Community Housing Fund, giving us the opportunity to work 
with older people to deliver innovative ways of providing homes.  

• Planning more events to talk to people about housing needs for older people. 

• Meeting with people doing similar work to hear about what they’ve learned. 
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Appendix 1: The survey questions 

Your post code:  

Q1) Are you: 

Respondent 1:  Male  Female  

Respondent 2: Male  Female  

Q2) Which of these age groups do you belong to? 

Respondent 1: Under 55    55-64    65-74   75-84    85-94    95+   

Respondent 2: Under 55    55-64    65-74   75-84    85-94    95+   

Q3a) Do you currently get help with your daily acti vities?  

For example, help to do things like get up/go to bed, dress/undress, get washed, use the 
toilet, prepare a meal, manage your medication or your home.  

Respondent 1: Yes  No   Planning to get help 

Respondent 2: Yes  No      Planning to get help 

Q3b) If you said that you do get help with daily ac tivities, who helps you?  

Please tick all that apply   

       Respondent 1 Respondent 2 

A family member or friend 

A care worker paid for by Adult Social Care 

A care worker who I pay for 

Your home and housing choices 

Q4) Is the property you live in:  

Owned outright with no mortgage    Owned with a mortgage 

Rented privately (unfurnished)     Rented privately (furnished) 

Rented from a housing association or local council  Temporary housing such as a hostel  

Shared with family or friends     Other (please explain below) 

Please explain:  

Q5) Thinking about your needs as you get older, hav e you, or are you: 

Don’t need to make changes to stay living in my current home (Go to Q16) 

Already made changes so you can stay in your current home  (Go to Q6) 

Planning to make changes so you can stay in your current home (Go to Q6)   

Already moved to a smaller or more accessible home (Go to Q7) 

Planning to move to a smaller or more accessible home (Go to Q7) 

Already moved to specialist housing for older people (Go to Q7) 
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Planning to move to specialist housing for older people (Go to Q7)  

Staying in your current home 

Q6) Please tell us about any changes and adaptation s you have already had done or 
are planning to do: Please tick all that apply 

       Already had done Planning to do 

Grab rails  

Stair lift  

Adaptations to bathrooms  

Improved access such as ramps  

Other (please explain below)  

Please explain:  

Once you’ve answered Q6, please go to Q16. 

Moving from your current home 

Q7) If you haven’t already moved, when are you plan ning to move? 

Within the next few years   In 3-5 years’ time 

In 6-10 years’ time   More than 10 years’ time 

Q8) What was the main reason you moved or are consi dering moving? 

To live in a smaller home   To live in a larger home 

To have access to care services  To live in a more accessible home 

To be closer to family and friends  To be closer to a town centre 

Other (please explain:)  

If you are planning to move into specialist housing for older people please complete the 
next section. Otherwise, please go to Q16. 

Making decisions about moving into specialist housi ng 

Q9) If you haven’t already moved into specialist ol der people’s housing, where 
would you like the accommodation to be located?  

Near a town centre  Outskirts of town with good transport 

By the coast   Rural village 

Other (please explain:) 

Q10) If you haven’t already moved into older people ’s housing, which districts or 
boroughs would you consider moving to? Please tick all that apply 

Eastbourne Borough Council  Hastings Borough Council 

Lewes District Council   Rother District Council 

Wealden District Council   Not sure 
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Q11) How many bedrooms would you want in the proper ty? 

One  Two  Three  Four plus 

Q12) Would it be, or was it, important to have acce ss to onsite care and support 
services in the accommodation? 

Yes  No  Not sure  

Q13) If you plan to move or have moved, what would be the most important aspects 
of the accommodation for you?  Please tick all that apply 

Bringing my pets with me   To live in a more accessible home 

Taking my own furniture    Adequate storage 

Storage for mobility equipment  A launderette on site   

A balcony     A garage or parking 

A shared garden    My own garden 

Shared lounges or similar space  Access to activities   

In an area with cafes and shops  Other (please explain below) 

Please explain:  

Q14) What type of specialist older people’s housing  are you planning to move into 
or have already moved into? (See page 2 for more information) (Multiple choice) 

Please see above for information about the different types of housing.  

      Planning to move into  Moved into 

Retirement home 

Sheltered housing  

Extra care housing  

Other (please explain below) 

Please explain:  

Q15) When moving into older people’s housing, would  you rather: 

Buy outright or with a mortgage  Have shared equity (part buy/rent) 

Rent from a local council    Rent from a housing association  

Rent from a private landlord  Not sure 

Prize draw, results and focus groups 

Q16) If you would like to take part in the prize dr aw, be sent the results and/or take 
part in focus groups, please let us know and provid e your contact details: 
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Appendix 2: Overall survey findings  

Respondents completing the paper survey sometimes ticked more boxes than requested. 
Where relevant their responses have been included.  

Please note that the charts do not include people who did not answer the question.  

About the respondents 
The table below shows the number of respondents per district/borough area.  

District or borough Number and percentage 

Eastbourne Borough Council 134 (11%) 

Hastings Borough Council 101 (8%) 

Lewes District Council 147 (12%) 

Rother District Council 417 (34%) 

Wealden District Council 389 (32%) 

Out of county etc 32 (3%) 

 

Map of respondents locations 
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Q1) Are you:  

Slightly more women took part in the survey (58%) than men (42%).  

Answered by 1834 people (includes couples).  

 
 

Q2) Which of these age groups do you belong to? 

Over 80% of respondents were aged 55 and over, with nearly two thirds being aged 
between 55 and 74 years old.  

Answered by 1835 people (includes couples).  
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Current help with daily activities 
Q3a) Do you currently get help with your daily acti vities? 

The majority of respondents don’t have help with daily tasks (87%). Of those that do, or 
are planning to get help, they are split as follows across the age bands: 3% of under 55’s 
get help; 7% of those aged 55-74 get help; and 3% of those aged 75+.  

Answered by 1836 people (includes couples). 

  
Q3b) If you said that you do get help with daily ac tivities, who helps you? (Multiple 
choice) 

Two thirds of people who have help with daily tasks said they get help from a family 
member or friend, while there is a fairly even split between care workers paid for Adult 
Social Care and paid for by the respondent.  

Answered by 257 people, but percentages based on number of answers ticked. 
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Your home and housing choices 
Q4) Is the property you live in:  

Three quarters own their home outright or with a mortgage, with the rest mainly renting 
from housing association/local authority or private landlords (unfurnished).  

Answered by 1202 people.  

  
‘Please explain’ comment themes 

For people who ticked ‘other’ or also added a comment, the following themes were 
covered:  

• General comment about their personal situation (29 comments) 

• Said they have shared ownership of the property (12 comments) 

• Said they rent from housing association or Council (11 comments) 

• Comment about their personal situation and the cost pressures they face (8 
comments) 

• Said they live in a caravan (4 comments) 

• Said they live in a care home (4 comments) 

• Said they rent from a sheltered provider (3 comments) 

• Said they have an equity release mortgage (2 comments) 

• Said they live in tied accommodation (1 comment) 
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Q5) Thinking about your needs as you get older, hav e you, or are you: 

Nearly a third say they don’t need to make changes to stay living at home, while 20% have 
made changes or planning changes so they can stay at home. Nearly 40% have moved or 
are planning to move to a smaller or more accessible home. The remainder have moved 
or are planning to move to specialist accommodation.  

Answered by 1185 people.  
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Staying in your current home 
Q6) Please tell us about any changes and adaptation s you have already had done or 
are planning to do: (Multiple choice) 

For people who said they are planning to make changes to their current home, the most 
popular options were adaptations to bathrooms and adding grab rails. Improving access is 
also fairly popular.   

Answered by 286 people.  

 

‘Please explain’ comment themes  

For people who ticked ‘other’ or also added a comment, the following themes were 
covered:  

• Made a general comment (23 comments) 

• Said they have/will improve access (19 comments) 

• Said they have/will get equipment to help them at home (16 comments) 

• Said they have/will adapt their home so they can live downstairs (9 comments) 

• Said they have/will adapt or improve their downstairs bathroom (9 comments) 

• Said they have/will get grab rails (7 comments) 

• Said they have/will adapt or improve their bathroom (6 comments) 

• Said they have/will make their garden easier to maintain (6 comments) 

• Said they have/will add a stair lift or lift (6 comments) 

• Said they have/will make kitchen improvements (5 comments) 

• Said they have/will improve the heating (3 comments) 

• Said they have/will adapt their split their property into a main property and annexe 
so can get support (2 comments) 
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• Said they have/will make the garage easier to use (2 comments) 

• Said they have/will get the light switches lowered (1 comment) 

• Said they have/will get their sofa raised (1 comment) 

Moving from your current home 
Please note that some respondents to the paper survey answered these questions even 
though they had said they were planning to stay living in their current home or had already 
moved. We have therefore provided comparative charts to show the difference between 
the two groups.  

Q7) If you haven’t already moved, when are you plan ning to move? 

There’s a fairly even split for when people are planning to move, although the next few 
years are most popular. There is no noticeable difference between the answers from all 
the respondents and who ticked that they are planning to move.  

See chart for how many people answered the question.  
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Q8) What was the main reason you moved or are consi dering moving? 

The main reasons people gave for moving were to live in a smaller or more accessible 
home. The location was also fairly important – either being near a town centre or closer to 
family.  

See chart for how many people answered the question.  

 

‘Other (please explain)’ comment themes 

For people who ticked ‘other’ or also added a comment, the following themes were 
covered:  

• To live in better location: nearer family, shops and amenities etc, plus access to 
public transport, particularly when can't drive anymore (49 comments) 

• More manageable home: smaller, plus quite a few mentions of bungalows (48 
comments) 

• More accessible home: quite a few specifically mention bungalows (43 comments) 
• Comment about personal circumstances  (26 comments) 
• To live in supported property for retirees (18 comments) 
• Affordability issues/fears with current property (16 comments) 
• Community living (11 comments) 
• Have lower costs: mortgage/rent/bills (10 comments) 
• Release money for retirement/family (7 comments) 
• To get better support with my disability (5 comments) 
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Making decisions about moving into specialist housi ng 
Please note that some respondents to the paper survey answered these questions even 
though they had said they were planning to stay living in their current home or had already 
moved. We have therefore provided comparative charts to show the difference between 
the two groups. 

Q9) If you haven’t already moved into specialist ol der people’s housing, where 
would you like the accommodation to be located?  

The top answer is near a town centre, with the second most popular choice being on the 
outskirts but with good transport links. Near the coast was also chosen by a fair number of 
people and was also the top comment theme.  

See chart for how many people answered the question.  

 

‘Other (please explain)’ comment themes 

For people who ticked ‘other’ or also added a comment, the following themes were 
covered:  

• Said by the coast – sometimes in addition to other answers (11 comments) 
• To live near or nearer to amenities (10 comments) 
• Want to stay living in the same area as now (6 comments) 
• To live near family/friends (6 comments) 
• Want to remain connected to the community (5 comments) 
• Comment on personal situation (4 comments) 
• Good transport access/links (4 comments) 
• Accessible town for wheelchair user (2 comments) 
• Gave named place/area want to live in (2 comments) 
• To access care if needed (1 comment)  
• All of above (1 comment) 
• To live in upmarket sheltered accommodation with restaurant/pool (1 comment) 
• Wheelchair access (1 comment) 
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Q10) If you haven’t already moved into older people ’s housing, which districts or 
boroughs would you consider moving to? (Multiple choice) 

Rother District Council is the top choice, but this may be a reflection of the fact that the 
response rate was highest for people in this area. In contrast, Eastbourne had a lower 
response rate for the survey but was the second most popular choice.  

The results per district/borough area may be helpful, as you can see where people 
currently live as well as which areas they would consider moving to.  

See chart for how many people answered the question.  
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Q11) How many bedrooms would you want in the proper ty? 

There is a clear preference for two bedroom properties, although a good proportion also 
say one bedroom would be their preferred choice.  

See chart for how many people answered the question.  

 
Q12) Would it be, or was it, important to have acce ss to onsite care and support 
services in the accommodation? 

There is a noticeable difference for the answers given by all respondents and those who 
specifically ticked that they are considering moving to specialist accommodation. For this 
group, over half say having access to onsite care and support is important.  

See chart for how many people answered the question.  
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Q13) If you plan to move or have moved, what would be the most important aspects 
of the accommodation for you? (Multiple choice) 

People could choose multiple answers for this question. There are some aspects that are 
more important, but on the whole there isn’t a massive variance across the various 
options.  

See chart for how many people answered the question.  

 

‘Please explain’ comment themes 

For people who ticked ‘other’ or also added a comment, quite a lot of the topics were only 
covered by one person (26 topics in total). The following themes were covered by more 
than one respondent:  

• Comment on personal situation (13 comments) 
• Access to public transport (10 comments) 
• Live in community setting (4 comments) 
• Near doctors/ hospital (4 comments) 
• Access to amenities/ entertainment etc (3 comments) 
• Access to outside space (3 comments) 
• Adapted facilities (2 comments) 
• Have support from scheme manager/services (2 comments) 
• Near seafront (2 comments)  
• Spacious accommodation (2 comments) 
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Q14) What type of specialist older people’s housing  are you planning to move into 
or have already moved into? (Multiple choice) 

Sheltered housing was the top choice, with retirement housing next most popular. Extra 
care may have been less popular due to people not knowing what it offers, particularly 
when you consider that over half of the same group of respondents said that access to 
onsite care and support would be important.  

See chart for how many people answered the question – percentages are based on the 
number of overall answers.  

 

‘Please explain’ comment themes 

For people who ticked ‘other’ or also added a comment, some people said ‘don’t know’ or 
‘N/A’ and a few topics were only covered by one person (7 topics in total). The following 
themes were covered by more than one respondent:  

• Comment about the type of accommodation they want, which isn’t specialist 
accommodation (32 comments) 

• General or personal comment about their situation (31 comments) 

• Comment that suggests they are looking for retirement living or a retirement village 
(10 comments) 

• Looking for sheltered accommodation or accommodation with onsite support (9 
comments) 

• Community living, including one comment about seeking LGBT friendly living (5 
comments) 

• Care home (2 comments) 
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Q15) When moving into older people’s housing, would  you rather: 

There is an even split between people who want to buy outright or with a mortgage (31%) 
and those who would prefer to rent from a local council (31%).  

See chart for how many people answered the question.  

 

Additional comments 
Some respondents offered separate or additional comments via email. The list below 
summarises the topics covered: 

• The respondents said they were disappointed that the survey didn’t ask about 
general housing issues in their area. They felt there used to be lots of bungalows 
available for older people looking to downsize, but many of these properties are 
being bought up and converted into two-storey houses.  

• The respondent queried the purpose of the survey and how it fits with wider housing 
needs surveys carried out at the district and borough level. They said their 
organisation has noticed a growing interest in community-led housing development 
and the use of innovative approaches to co-housing. Other areas have used these 
mechanisms to help people downsize and find appropriate housing. Factoring in the 
active involvement of communities and older people in designing schemes for 
themselves would be a missed opportunity.  

• The respondent contacted us to let the Council know about its plans to work with 
some other organisations to convert a building on its land into independent living for 
older people. The aim would be to promote social integration, sharing cultures, 
promoting social connections, access to support while retaining independence, 
sharing their gifts with others.  

• The respondent felt the survey missed considering an option that could benefit 
everyone – cohousing of a group of friends and family. They explained about a 
group it was involved with that was looking to do just that. The group had an idea 
about what it was looking to do, but wanted some help and advice about the legal 
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and financial aspect that would need to be considered. The benefits would be no 
isolation, no care costs or at least free up money for care costs. It would also free 
up housing stock.  
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Appendix 3: Eastbourne Borough Council results  

Respondents completing the paper survey sometimes ticked more boxes than requested. 
Where relevant their responses have been included.  

Please note that the tables do not include people who did not answer the question.  

Number of respondents: 134 people who took part had a EBC post code.  

Eastbourne Borough Council 

Q1) Are you:  

Female 62% (122) 

Male 38% (75) 
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Male, 38%

Gender
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Q2) Which of these age groups do you belong to?  

Under 55 23% (46) 

55-64 42% (82) 

65-74 24% (47) 

75-84  6% (11) 

85-94 5% (10) 

95+ 0.5% (1) 
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Q3a) Do you currently get help with your daily acti vities?  

Yes 16% (31) 

Planning to get help 0.5% (1) 

No 84% (164) 
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Q3b) If you said that you do get help with daily ac tivities, who helps 
you? (Multiple choice) 

A family member or friend 27 

A care worker paid for by Adult Social Care 7 

A care worker who I pay for 6 
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Q4) Is the property you live in:  

Owned outright with no mortgage  50 

Owned with a mortgage 34 

Rented privately (unfurnished)  20 

Rented privately (furnished) 1 

Rented from a housing association or local 
council 

20 

Temporary housing such as a hostel 0 

Shared with family or friends  3 

Other (please explain below) 2 
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Q5) Thinking about your needs as you get older, hav e you, or are you:  

Don’t need to make changes to stay living in 
my current home 

41 

Already made changes so you can stay in 
your current home 

11 

Planning to make changes so you can stay 
in your current home 

9 

Already moved to a smaller or more 
accessible home 

8 

Planning to move to a smaller or more 
accessible home 

41 

Already moved to specialist housing for 
older people 

2 

Planning to move to specialist housing for 
older people 

13 
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Q6) Please tell us about any changes and adaptation s you have already 
had done or are planning to do:  

 Already done Planning to do 

Grab rails 24 2 

Stair lift 6 3 

Adaptations to bathrooms 13 10 

Improved access 6 4 

Other 6 0 
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Q7) If you haven’t already moved, when are you plan ning to move?  

 Everyone who answered 
this question 

Ticked to say have/want 
to move to specialist 
accommodation 

Within the next few years 23 19 

In 3-5 years’ time 16 15 

In 6-10 years’ time 13 13 

More than 10 years’ time 9 7 
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Everyone who answered this question (61) Ticked to say have/want to move (54)
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Q8) What was the main reason you moved or are consi dering moving?  

 Everyone who answered 
this question 

Ticked to say have/want 
to move to specialist 
accommodation 

To live in a smaller home 20 16 

To live in a larger home 4 2 

To live in a more accessible home 20 16 

To have access to care services 9 7 

To be closer to family and friends 4 3 

To be closer to a town centre 3 1 

Other 7 7 
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Everyone who answered this question (67) Ticked to say have/want to move (52)
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Q9) If you haven’t already moved into specialist ol der people’s 
housing, where would you like the accommodation to be located?  

 Everyone who answered 
this question 

Ticked to say have/want 
to move to specialist 
accommodation 

Near a town centre 24 7 

Outskirts of town with good transport 8 4 

By the coast 5 0 

Rural village 1 0 

Other 1 1 
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Everyone who answered this question (39)

Ticked to say have/want to move to specialist housing (12)
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Q10) If you haven’t already moved into older people ’s housing, which 
districts or boroughs would you consider moving to?  (Multiple choice) 

 Everyone who answered 
this question 

Ticked to say have/want 
to move to specialist 
accommodation 

Eastbourne Borough Council 36 12 

Hastings Borough Council 2 1 

Lewes District Council 6 2 

Rother District Council 2 0 

Wealden District Council 7 4 

Not sure 6 0 
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Everyone who answered this question (59)

Ticked to say have/want to move to specialist housing (19)



 

 

  Page 41 of 109 

Q11) How many bedrooms would you want in the proper ty?  

 Everyone who answered 
this question 

Ticked to say have/want 
to move to specialist 
accommodation 

One bedroom 17 8 

Two bedrooms 24 4 

Three bedrooms 2 0 

Four plus bedrooms 0 0 

 

 

 

 

 

 

 

 

 

 

17

24

2

0

8

4
0 0

0

5

10

15

20

25

30

One Two Three Four plus

Number of bedrooms would want

Everyone who answered this question (43)

Ticked to say have/want to move to specialist acccom. (12)
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Q12) Would it be, or was it, important to have acce ss to onsite care and 
support services in the accommodation?  

 Everyone who answered 
this question 

Ticked to say have/want 
to move to specialist 
accommodation 

Yes 14 5 

No 14 2 

Not sure 15 5 
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Everyone who answered this question (43)
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Q13) If you plan to move or have moved, what would be the most 
important aspects of the accommodation for you?  (Multiple choice) 

 Everyone who answered 
this question 

Ticked to say have/want 
to move to specialist 
accommodation 

Bringing my pets with me 17 4 

To live in a more accessible home 31 6 

Taking my own furniture 35 10 

Adequate storage 25 7 

Storage for mobility equipment 13 2 

A launderette on site 19 6 

A balcony 19 5 

A garage or parking 20 5 

A shared garden 20 6 

My own garden 18 2 

Shared lounges or similar space 12 6 

Access to activities 20 6 

In an area with cafes and shops 24 4 

Other 2 1 
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Everyone who answered this question (275 answers ticked)

Ticked to say have/want to move to specialist acccom. (70 answers ticked)
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Q14) What type of specialist older people’s housing  are you planning 
to move into or have already moved into? (Multiple choice) 

 Everyone who answered 
this question 

Ticked to say have/want 
to move to specialist 
accommodation 

Retirement home 10 6 

Sheltered housing 13 7 

Extra care 5 3 

Other 8 1 
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Everyone who answered this question (36)
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Q15) When moving into older people’s housing, would  you rather:  

 Everyone who answered 
this question 

Ticked to say have/want 
to move to specialist 
accommodation 

Buy outright or with a mortgage 11 0 

Have shared equity (part buy/rent) 2 0 

Rent from a local council  18 0 

Rent from a housing association 2 9 

Rent from a private landlord 2 0 

Not sure 9 3 
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Everyone who answered this question (44)

Ticked to say have/want to move to specialist acccom. (12)
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Appendix 4: Hastings Borough Council results  

Respondents completing the paper survey sometimes ticked more boxes than requested. 
Where relevant their responses have been included.  

Please note that the tables do not include people who did not answer the question.  

Number of respondents: 101 people who took part had a HBC post code.  

Hastings Borough Council 

Q1) Are you:  

Female 59% (86) 

Male 41% (59) 
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Q2) Which of these age groups do you belong to?  

Under 55 30% (44) 

55-64 40% (58) 

65-74 17% (24) 

75-84  7% (10) 

85-94 6% (9) 

95+ 0% (0) 
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Q3a) Do you currently get help with your daily acti vities?  

Yes 19% (27) 

Planning to get help 0% (0) 

No 81% (117) 
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Q3b) If you said that you do get help with daily ac tivities, who helps 
you? (Multiple choice) 

A family member or friend 21 

A care worker paid for by Adult Social Care 12 

A care worker who I pay for 4 
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Q4) Is the property you live in:  

Owned outright with no mortgage  37 

Owned with a mortgage 25 

Rented privately (unfurnished)  18 

Rented privately (furnished) 1 

Rented from a housing association or local 
council 

15 

Temporary housing such as a hostel 1 

Shared with family or friends  1 

Other (please explain below) 1 

 

 

 

 

 

 

37%

25%
18%

1%

15%

1% 1% 1%

0%

25%

50%

75%

100%

Whether own, rent or share property etc.



 

 

  Page 51 of 109 

Q5) Thinking about your needs as you get older, hav e you, or are you:  

Don’t need to make changes to stay living in 
my current home 

29 

Already made changes so you can stay in 
your current home 

10 

Planning to make changes so you can stay 
in your current home 

3 

Already moved to a smaller or more 
accessible home 

6 

Planning to move to a smaller or more 
accessible home 

33 

Already moved to specialist housing for 
older people 

1 

Planning to move to specialist housing for 
older people 

14 
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Q6) Please tell us about any changes and adaptation s you have already 
had done or are planning to do:  

 Already done Planning to do 

Grab rails 10 6 

Stair lift 3 2 

Adaptations to bathrooms 13 6 

Improved access 4 2 

Other 1 2 
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Q7) If you haven’t already moved, when are you plan ning to move?  

 Everyone who answered 
this question 

Ticked to say have/want 
to move to specialist 
accommodation 

Within the next few years 18 17 

In 3-5 years’ time 11 10 

In 6-10 years’ time 10 10 

More than 10 years’ time 9 9 

 

 

 

 

 

 

 

 

 

 

38%

23%

21%
19%

37%

22%

22% 20%

0%

20%

40%

60%

80%

100%

Within the next few

years

In 3-5 years’ time In 6-10 years’ time More than 10 years’ time

When they are planning to move

Everyone who answered this question (48) Ticked to say have/want to move (46)
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Q8) What was the main reason you moved or are consi dering moving?  

 Everyone who answered 
this question 

Ticked to say have/want 
to move to specialist 
accommodation 

To live in a smaller home 15 12 

To live in a larger home 0 0 

To live in a more accessible home 25 22 

To have access to care services 3 2 

To be closer to family and friends 4 3 

To be closer to a town centre 2 1 

Other 7 6 
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Everyone who answered this question (56) Ticked to say have/want to move (47)
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Q9) If you haven’t already moved into specialist ol der people’s 
housing, where would you like the accommodation to be located?  

 Everyone who answered 
this question 

Ticked to say have/want 
to move to specialist 
accommodation 

Near a town centre 14 6 

Outskirts of town with good transport 8 3 

By the coast 11 5 

Rural village 2 0 

Other 1 0 
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Everyone who answered this question (36)

Ticked to say have/want to move to specialist housing (14)



 

 

  Page 56 of 109 

Q10) If you haven’t already moved into older people ’s housing, which 
districts or boroughs would you consider moving to?  (Multiple choice) 

 Everyone who answered 
this question 

Ticked to say have/want 
to move to specialist 
accommodation 

Eastbourne Borough Council 9 3 

Hastings Borough Council 33 14 

Lewes District Council 6 1 

Rother District Council 19 7 

Wealden District Council 3 0 

Not sure 2 0 
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Everyone who answered this question (72)

Ticked to say have/want to move to specialist housing (25)
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Q11) How many bedrooms would you want in the proper ty?  

 Everyone who answered 
this question 

Ticked to say have/want 
to move to specialist 
accommodation 

One bedroom 14 8 

Two bedrooms 24 6 

Three bedrooms 3 0 

Four plus bedrooms 0 0 
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Everyone who answered this question (41)

Ticked to say have/want to move to specialist acccom. (14)
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Q12) Would it be, or was it, important to have acce ss to onsite care and 
support services in the accommodation?  

 Everyone who answered 
this question 

Ticked to say have/want 
to move to specialist 
accommodation 

Yes 14 7 

No 18 3 

Not sure 11 3 
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Everyone who answered this question (43)

Ticked to say have/want to move to specialist acccom. (13)
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Q13) If you plan to move or have moved, what would be the most 
important aspects of the accommodation for you?  (Multiple choice) 

 Everyone who answered 
this question 

Ticked to say have/want 
to move to specialist 
accommodation 

Bringing my pets with me 23 4 

To live in a more accessible home 30 12 

Taking my own furniture 34 9 

Adequate storage 24 8 

Storage for mobility equipment 3 2 

A launderette on site 11 5 

A balcony 16 7 

A garage or parking 20 6 

A shared garden 12 8 

My own garden 24 4 

Shared lounges or similar space 8 4 

Access to activities 15 7 

In an area with cafes and shops 24 9 

Other 2 0 
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Everyone who answered this question (246 answers ticked)

Ticked to say have/want to move to specialist acccom. (85 answers ticked)
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Q14) What type of specialist older people’s housing  are you planning 
to move into or have already moved into? (Multiple choice) 

 Everyone who answered 
this question 

Ticked to say have/want 
to move to specialist 
accommodation 

Retirement home 4 0 

Sheltered housing 16 11 

Extra care 4 4 

Other 12 5 
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Everyone who answered this question (36)

Ticked to say have/want to move to specialist acccom. (20)
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Q15) When moving into older people’s housing, would  you rather:  

 Everyone who answered 
this question 

Ticked to say have/want 
to move to specialist 
accommodation 

Buy outright or with a mortgage 12 4 

Have shared equity (part buy/rent) 2 0 

Rent from a local council  8 5 

Rent from a housing association 7 3 

Rent from a private landlord 2 0 

Not sure 8 2 
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Everyone who answered this question (39)

Ticked to say have/want to move to specialist acccom. (14)
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Appendix 5: Lewes District Council results  

Respondents completing the paper survey sometimes ticked more boxes than requested. 
Where relevant their responses have been included.  

Please note that the tables do not include people who did not answer the question.  

Number of respondents: 147 people who took part had an LC post code.  

Lewes District Council 

Q1) Are you:  

Female 55% (114) 

Male 45% (92) 
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Q2) Which of these age groups do you belong to?  

Under 55 23% (48) 

55-64 38% (79) 

65-74 21% (44) 

75-84  14% (29) 

85-94 2% (5) 

95+ 0.5% (1) 
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Q3a) Do you currently get help with your daily acti vities?  

Yes 19% (40) 

Planning to get help 3% (6) 

No 78% (161) 
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Q3b) If you said that you do get help with daily ac tivities, who helps 
you? (Multiple choice) 

A family member or friend 33 

A care worker paid for by Adult Social Care 6 

A care worker who I pay for 12 
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Q4) Is the property you live in:  

Owned outright with no mortgage  52 

Owned with a mortgage 33 

Rented privately (unfurnished)  11 

Rented privately (furnished) 0 

Rented from a housing association or local 
council 

39 

Temporary housing such as a hostel 1 

Shared with family or friends  2 

Other (please explain below) 5 
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Q5) Thinking about your needs as you get older, hav e you, or are you:  

Don’t need to make changes to stay living in 
my current home 

37 

Already made changes so you can stay in 
your current home 

18 

Planning to make changes so you can stay 
in your current home 

19 

Already moved to a smaller or more 
accessible home 

14 

Planning to move to a smaller or more 
accessible home 

39 

Already moved to specialist housing for 
older people 

6 

Planning to move to specialist housing for 
older people 

9 
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Q6) Please tell us about any changes and adaptation s you have already 
had done or are planning to do:  

 Already done Planning to do 

Grab rails 18 9 

Stair lift 4 11 

Adaptations to bathrooms 20 11 

Improved access 10 0 

Other 6 3 
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Q7) If you haven’t already moved, when are you plan ning to move?  

 Everyone who answered 
this question 

Ticked to say have/want 
to move to specialist 
accommodation 

Within the next few years 23 22 

In 3-5 years’ time 8 7 

In 6-10 years’ time 12 9 

More than 10 years’ time 15 10 
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Everyone who answered this question (58) Ticked to say have/want to move (48)
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Q8) What was the main reason you moved or are consi dering moving?  

 Everyone who answered 
this question 

Ticked to say have/want 
to move to specialist 
accommodation 

To live in a smaller home 22 16 

To live in a larger home 0 0 

To live in a more accessible home 23 14 

To have access to care services 6 4 

To be closer to family and friends 4 3 

To be closer to a town centre 7 6 

Other 7 4 
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Everyone who answered this question (69) Ticked to say have/want to move (47)
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Q9) If you haven’t already moved into specialist ol der people’s 
housing, where would you like the accommodation to be located?  

 Everyone who answered 
this question 

Ticked to say have/want 
to move to specialist 
accommodation 

Near a town centre 14 5 

Outskirts of town with good transport 9 1 

By the coast 7 3 

Rural village 6 0 

Other 0 0 
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Everyone who answered this question (36)

Ticked to say have/want to move to specialist housing (9)



 

 

  Page 72 of 109 

Q10) If you haven’t already moved into older people ’s housing, which 
districts or boroughs would you consider moving to?  (Multiple choice) 

 Everyone who answered 
this question 

Ticked to say have/want 
to move to specialist 
accommodation 

Eastbourne Borough Council 19 5 

Hastings Borough Council 1 0 

Lewes District Council 29 8 

Rother District Council 4 0 

Wealden District Council 5 1 

Not sure 3 0 
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Everyone who answered this question (61)

Ticked to say have/want to move to specialist housing (14)
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Q11) How many bedrooms would you want in the proper ty?  

 Everyone who answered 
this question 

Ticked to say have/want 
to move to specialist 
accommodation 

One bedroom 10 5 

Two bedrooms 26 4 

Three bedrooms 3 0 

Four plus bedrooms 0 0 
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Everyone who answered this question (39)

Ticked to say have/want to move to specialist acccom. (9)
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Q12) Would it be, or was it, important to have acce ss to onsite care and 
support services in the accommodation?  

 Everyone who answered 
this question 

Ticked to say have/want 
to move to specialist 
accommodation 

Yes 9 5 

No 13 1 

Not sure 19 3 
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Everyone who answered this question (41)

Ticked to say have/want to move to specialist acccom. (9)
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Q13) If you plan to move or have moved, what would be the most 
important aspects of the accommodation for you?  (Multiple choice) 

 Everyone who answered 
this question 

Ticked to say have/want 
to move to specialist 
accommodation 

Bringing my pets with me 26 3 

To live in a more accessible home 27 6 

Taking my own furniture 25 6 

Adequate storage 24 6 

Storage for mobility equipment 8 2 

A launderette on site 13 5 

A balcony 17 7 

A garage or parking 24 5 

A shared garden 8 5 

My own garden 25 1 

Shared lounges or similar space 7 5 

Access to activities 11 6 

In an area with cafes and shops 22 7 

Other 3 0 
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Everyone who answered this question (240 answers ticked)

Ticked to say have/want to move to specialist acccom. (64 answers ticked)



 

 

  Page 76 of 109 

Q14) What type of specialist older people’s housing  are you planning 
to move into or have already moved into? (Multiple choice) 

 Everyone who answered 
this question 

Ticked to say have/want 
to move to specialist 
accommodation 

Retirement home 4 3 

Sheltered housing 16 7 

Extra care 2 0 

Other 8 0 
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Everyone who answered this question (30)

Ticked to say have/want to move to specialist acccom. (10)
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Q15) When moving into older people’s housing, would  you rather:  

 Everyone who answered 
this question 

Ticked to say have/want 
to move to specialist 
accommodation 

Buy outright or with a mortgage 12 2 

Have shared equity (part buy/rent) 1 1 

Rent from a local council  17 3 

Rent from a housing association 4 2 

Rent from a private landlord 0 0 

Not sure 6 1 
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Everyone who answered this question (40)

Ticked to say have/want to move to specialist acccom. (9)
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Appendix 6: Rother District Council results  

Respondents completing the paper survey sometimes ticked more boxes than requested. 
Where relevant their responses have been included.  

Please note that the tables do not include people who did not answer the question.  

Number of respondents: 417 people who took part had a RDC post code.  

Rother District Council 

Q1) Are you:  

Female 58% (381) 

Male 42% (272) 
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Q2) Which of these age groups do you belong to?  

Under 55 16% (103) 

55-64 30% (200) 

65-74 34% (226) 

75-84  16% (105) 

85-94 4% (23) 

95+ 0% (0) 
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Q3a) Do you currently get help with your daily acti vities?  

Yes 10% (63) 

Planning to get help 1% (6) 

No 89% (585) 
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Q3b) If you said that you do get help with daily ac tivities, who helps 
you? (Multiple choice) 

A family member or friend 58 

A care worker paid for by Adult Social Care 12 

A care worker who I pay for 13 
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Q4) Is the property you live in:  

Owned outright with no mortgage  247 

Owned with a mortgage 75 

Rented privately (unfurnished)  44 

Rented privately (furnished) 2 

Rented from a housing association or local 
council 

31 

Temporary housing such as a hostel 1 

Shared with family or friends  1 

Other (please explain below) 10 
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Q5) Thinking about your needs as you get older, hav e you, or are you:  

Don’t need to make changes to stay living in 
my current home 

121 

Already made changes so you can stay in 
your current home 

32 

Planning to make changes so you can stay 
in your current home 

43 

Already moved to a smaller or more 
accessible home 

29 

Planning to move to a smaller or more 
accessible home 

136 

Already moved to specialist housing for 
older people 

3 

Planning to move to specialist housing for 
older people 

40 
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Q6) Please tell us about any changes and adaptation s you have already 
had done or are planning to do:  

 Already done Planning to do 

Grab rails 32 18 

Stair lift 5 9 

Adaptations to bathrooms 38 25 

Improved access 16 18 

Other 3 0 
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Q7) If you haven’t already moved, when are you plan ning to move?  

 Everyone who answered 
this question 

Ticked to say have/want 
to move to specialist 
accommodation 

Within the next few years 84 81 

In 3-5 years’ time 38 36 

In 6-10 years’ time 42 42 

More than 10 years’ time 28 27 
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Everyone who answered this question (192) Ticked to say have/want to move (186)
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Q8) What was the main reason you moved or are consi dering moving?  

 Everyone who answered 
this question 

Ticked to say have/want 
to move to specialist 
accommodation 

To live in a smaller home 59 59 

To live in a larger home 3 3 

To live in a more accessible home 57 54 

To have access to care services 15 11 

To be closer to family and friends 11 9 

To be closer to a town centre 17 17 

Other 40 40 
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Everyone who answered this question (202) Ticked to say have/want to move (193)
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Q9) If you haven’t already moved into specialist ol der people’s 
housing, where would you like the accommodation to be located?  

 Everyone who answered 
this question 

Ticked to say have/want 
to move to specialist 
accommodation 

Near a town centre 53 20 

Outskirts of town with good transport 22 6 

By the coast 29 7 

Rural village 14 6 

Other 6 1 
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Everyone who answered this question (124)

Ticked to say have/want to move to specialist housing (40)
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Q10) If you haven’t already moved into older people ’s housing, which 
districts or boroughs would you consider moving to?  (Multiple choice) 

 Everyone who answered 
this question 

Ticked to say have/want 
to move to specialist 
accommodation 

Eastbourne Borough Council 29 10 

Hastings Borough Council 21 6 

Lewes District Council 7 2 

Rother District Council 102 35 

Wealden District Council 19 7 

Not sure 17 6 
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Everyone who answered this question (195)

Ticked to say have/want to move to specialist housing (66)
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Q11) How many bedrooms would you want in the proper ty?  

 Everyone who answered 
this question 

Ticked to say have/want 
to move to specialist 
accommodation 

One bedroom 28 10 

Two bedrooms 91 28 

Three bedrooms 12 1 

Four plus bedrooms 0 0 
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Everyone who answered this question (131)

Ticked to say have/want to move to specialist acccom. (39)
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Q12) Would it be, or was it, important to have acce ss to onsite care and 
support services in the accommodation?  

 Everyone who answered 
this question 

Ticked to say have/want 
to move to specialist 
accommodation 

Yes 44 19 

No 38 8 

Not sure 49 12 
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Everyone who answered this question (131)

Ticked to say have/want to move to specialist acccom. (39)
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Q13) If you plan to move or have moved, what would be the most 
important aspects of the accommodation for you?  (Multiple choice) 

 Everyone who answered 
this question 

Ticked to say have/want 
to move to specialist 
accommodation 

Bringing my pets with me 47 11 

To live in a more accessible home 77 22 

Taking my own furniture 84 26 

Adequate storage 81 24 

Storage for mobility equipment 30 8 

A launderette on site 41 14 

A balcony 46 16 

A garage or parking 84 25 

A shared garden 47 19 

My own garden 51 8 

Shared lounges or similar space 26 14 

Access to activities 51 24 

In an area with cafes and shops 74 22 

Other 12 1 
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Everyone who answered this question (751 answers ticked)

Ticked to say have/want to move to specialist acccom. (234 answers ticked)
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Q14) What type of specialist older people’s housing  are you planning 
to move into or have already moved into? (Multiple choice) 

 Everyone who answered 
this question 

Ticked to say have/want 
to move to specialist 
accommodation 

Retirement home 25 10 

Sheltered housing 50 28 

Extra care 7 2 

Other 27 4 
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Everyone who answered this question (109)

Ticked to say have/want to move to specialist acccom. (44)
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Q15) When moving into older people’s housing, would  you rather:  

 Everyone who answered 
this question 

Ticked to say have/want 
to move to specialist 
accommodation 

Buy outright or with a mortgage 59 14 

Have shared equity (part buy/rent) 9 3 

Rent from a local council  21 11 

Rent from a housing association 13 5 

Rent from a private landlord 1 1 

Not sure 29 6 
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Everyone who answered this question (132)

Ticked to say have/want to move to specialist acccom. (40)
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Appendix 7: Wealden District Council results  

Respondents completing the paper survey sometimes ticked more boxes than requested. 
Where relevant their responses have been included.  

Please note that the tables do not include people who did not answer the question.  

Number of respondents: 389 people who took part had a WDC post code.  

Wealden District Council 

Q1) Are you:  

Female 57% (338) 

Male 43% (255) 
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Q2) Which of these age groups do you belong to?  

Under 55 15% (88) 

55-64 30% (177) 

65-74 41% (240) 

75-84  11% (66) 

85-94 3% (19) 

95+ 0% (0) 
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Q3a) Do you currently get help with your daily acti vities?  

Yes 10% (62) 

Planning to get help 1% (3) 

No 89% (530) 
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Q3b) If you said that you do get help with daily ac tivities, who helps 
you? (Multiple choice) 

A family member or friend 52 

A care worker paid for by Adult Social Care 10 

A care worker who I pay for 18 
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Q4) Is the property you live in:  

Owned outright with no mortgage  255 

Owned with a mortgage 82 

Rented privately (unfurnished)  19 

Rented privately (furnished) 0 

Rented from a housing association or local 
council 

17 

Temporary housing such as a hostel 0 

Shared with family or friends  3 

Other (please explain below) 11 

 

 

 

 

 

 

66%

21%

5%
0%

4%
0% 1% 3%

0%

25%

50%

75%

100%

Whether own, rent or share property etc.



 

 

  Page 99 of 109 

Q5) Thinking about your needs as you get older, hav e you, or are you:  

Don’t need to make changes to stay living in 
my current home 

133 

Already made changes so you can stay in 
your current home 

37 

Planning to make changes so you can stay 
in your current home 

53 

Already moved to a smaller or more 
accessible home 

25 

Planning to move to a smaller or more 
accessible home 

106 

Already moved to specialist housing for 
older people 

7 

Planning to move to specialist housing for 
older people 

23 
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Q6) Please tell us about any changes and adaptation s you have already 
had done or are planning to do:  

 Already done Planning to do 

Grab rails 33 14 

Stair lift 7 14 

Adaptations to bathrooms 39 27 

Improved access 18 12 

Other 13 11 
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Q7) If you haven’t already moved, when are you plan ning to move?  

 Everyone who answered 
this question 

Ticked to say have/want 
to move to specialist 
accommodation 

Within the next few years 44 39 

In 3-5 years’ time 34 33 

In 6-10 years’ time 39 36 

More than 10 years’ time 22 19 
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Q8) What was the main reason you moved or are consi dering moving?  

 Everyone who answered 
this question 

Ticked to say have/want 
to move to specialist 
accommodation 

To live in a smaller home 58 57 

To live in a larger home 0 0 

To live in a more accessible home 39 39 

To have access to care services 8 7 

To be closer to family and friends 17 14 

To be closer to a town centre 21 21 

Other 14 14 
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Q9) If you haven’t already moved into specialist ol der people’s 
housing, where would you like the accommodation to be located?  

 Everyone who answered 
this question 

Ticked to say have/want 
to move to specialist 
accommodation 

Near a town centre 32 8 

Outskirts of town with good transport 18 5 

By the coast 7 1 

Rural village 18 6 

Other 6 1 
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Q10) If you haven’t already moved into older people ’s housing, which 
districts or boroughs would you consider moving to?  (Multiple choice) 

 Everyone who answered 
this question 

Ticked to say have/want 
to move to specialist 
accommodation 

Eastbourne Borough Council 28 8 

Hastings Borough Council 2 0 

Lewes District Council 18 3 

Rother District Council 12 5 

Wealden District Council 59 13 

Not sure 19 6 
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Q11) How many bedrooms would you want in the proper ty?  

 Everyone who answered 
this question 

Ticked to say have/want 
to move to specialist 
accommodation 

One bedroom 20 7 

Two bedrooms 56 16 

Three bedrooms 14 0 

Four plus bedrooms 0 0 
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Everyone who answered this question (90)

Ticked to say have/want to move to specialist acccom. (23)
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Q12) Would it be, or was it, important to have acce ss to onsite care and 
support services in the accommodation?  

 Everyone who answered 
this question 

Ticked to say have/want 
to move to specialist 
accommodation 

Yes 34 16 

No 23 3 

Not sure 33 4 
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Everyone who answered this question (90)

Ticked to say have/want to move to specialist acccom. (23)
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Q13) If you plan to move or have moved, what would be the most 
important aspects of the accommodation for you?  (Multiple choice) 

 Everyone who answered 
this question 

Ticked to say have/want 
to move to specialist 
accommodation 

Bringing my pets with me 41 6 

To live in a more accessible home 48 11 

Taking my own furniture 52 11 

Adequate storage 47 14 

Storage for mobility equipment 11 3 

A launderette on site 23 5 

A balcony 19 4 

A garage or parking 45 7 

A shared garden 28 7 

My own garden 47 10 

Shared lounges or similar space 17 5 

Access to activities 33 10 

In an area with cafes and shops 51 13 

Other 5 2 
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Everyone who answered this question (467 answers ticked)

Ticked to say have/want to move to specialist acccom. (108 answers ticked)
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Q14) What type of specialist older people’s housing  are you planning 
to move into or have already moved into? (Multiple choice) 

 Everyone who answered 
this question 

Ticked to say have/want 
to move to specialist 
accommodation 

Retirement home 17 9 

Sheltered housing 27 10 

Extra care 4 1 

Other 24 4 
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Q15) When moving into older people’s housing, would  you rather:  

 Everyone who answered 
this question 

Ticked to say have/want 
to move to specialist 
accommodation 

Buy outright or with a mortgage 46 10 

Have shared equity (part buy/rent) 2 0 

Rent from a local council  12 3 

Rent from a housing association 11 2 

Rent from a private landlord 2 1 

Not sure 20 7 
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Everyone who answered this question (93)

Ticked to say have/want to move to specialist acccom. (23)


