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Consultation summary: Support for working age adult s  

We want to improve the way we support working age a dults, building on their 

strengths, providing care that maximises their inde pendence and supporting 

more people to stay living at home. This will ensur e our limited budget is spent 

on meeting eligible needs in the best and most cost -effective way.  

A working age adult is someone aged between 18 and 64. Long-term care means 

someone has met the Care Act eligibility criteria to receive ongoing support from us.  

Our research has shown that we spend more on packages of care for working age 

adults than similar local authorities. We are providing long-term care to more people 

and have a higher number who are receiving their care in a residential setting.  

We had a budgeted spend on working age adults of nearly £50 million net last year. 

There are currently over 2,500 working age adults receiving a long-term package of 

care from us. We are planning to save £247,000 from the budget this year.  

We want to use this consultation to share our research and find out what partners, 

providers and people think about what we are proposing to do next. Please note that 

we will continue to review people’s needs as normal during the consultation period.  

How to take part 
The detailed consultation information explains the background, what we have learned 

so far, and what we are proposing to do. You can fill in the survey online or in hard 

copy, but you can also send us a letter or email – whatever works for you. If you need 

this information in another format or you need help to take part please contact us. 

� Visit the website: www.eastsussex.gov.uk/WAA 

� Email us your feedback: consultationASC@eastsussex.gov.uk  

� Post us your feedback: WAA Consultation, North A Floor, County Hall, St 
Anne’s Crescent, Lewes, BN7 1UE 

� You can also call us between 9am-12pm Mon-Thurs on: 01273 481 242 

The consultation will close on 13 August 2019.  

What happens next?  

A decision will be made by members in September about what happens next.  

 



Page 2 of 10 

 

 

  



Page 3 of 10 

 

Consultation information: Support for working age a dults 

Budget for 2019/20 

� We need to make savings of £730,000 in Adult Social  Care in 2019/20. 

The Council faces considerable ongoing financial challenges and the choices 

between saving and spending are difficult. We have already saved over £130 million 

in this decade. 

On 5 February members agreed the budget and plan for 2019/20, which will see the 

Council make savings of £5.1 million. The savings required for Adult Social Care 

were reduced by one-off funding from central Government. However, we still need to 

make savings of £730,000 overall. 

Why are we consulting?  

� We want to bring our spend in to line with similar local authorities, 

ensuring our support is the best and most cost-effe ctive way of meeting 

people’s eligible needs. 

Our aim in adult social care is to enable people to live as healthy and independent a 

life as they can, for as long as they can. We look at people’s strengths, capabilities, 

wider support network and community, as well as the difficulties they are 

experiencing, and work with them to find solutions. 

This consultation focuses on long-term support provided to working age adults 

(someone aged between 18 and 64). We currently provide long-term support to over 

2,500 working age adults.  

Last year, our total net budget for adult social care services was £166 million. Around 

£50 million of this went on providing long-term packages of care to working age 

adults. We have provisionally budgeted to spend £247,000 less in 2019/20. This is a 

relatively small budget reduction of 0.5%.  

At the moment, our average spend on packages of care is significantly higher than 

similar local authorities and we have more working age adults receiving long-term 

support. We also have a comparatively high number of people who are receiving 

their support in a residential or a nursing home setting.  
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Our findings 

� When we looked at the national data it showed that there are some clear 

areas of difference in terms of the number of peopl e we support and how 

many people are supported in a residential or nursi ng setting. Our 

research shows that there may be opportunities to l ook at how we 

support people and do things differently. This shou ld help bring our 

spend in to line with similar local authorities.   

We regularly compare our performance to similar local authorities using nationally 

collected data. This helps us to understand what we are doing well and areas where 

we can improve. It was through this work that we identified that we are supporting 

more working age adults and support more people in residential or nursing care.  

National data comparison 

When we compared our data to similar local authorities, there were some clear areas 

of difference in terms of: the number of people we are supporting; how we are 

providing support to them, and how much we pay for residential and nursing 

services.  

The chart below shows that for every 100,000 working age people living in East 

Sussex, 893 adults were receiving long-term support and 203 adults were living in a 

residential or nursing setting as of 31 March 2019. This is higher than the average 

number being supported by similar local authorities. (The total population of East 

Sussex was estimated to be 552,300 people in June 2017.) 
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Our data  

We know that we support more working age adults than similar local authorities. The 

charts below provide more information about the people we are supporting and how 

we are supporting them.   

 

Nearly half of those 

who are receiving 

support are aged 50+. 

 

Nearly half of those 

receiving support have 

a learning disability and 

just over a third have a 

physical disability.  

 

 

The biggest group is 

the third who have 

packages that cost 

£101 to £299 per week.  
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Nearly half of those 

who are receiving 

support have a direct 

payment. 

Audit of packages of care 

We carried out a random audit of around 50 packages of care currently being 

provided to working age adults. While we found examples of good practice, the audit 

identified some issues that could be contributing to our higher spend.  

� Planning packages of care: We could do a better job of building on people’s 

strengths, maximising their independence and focusing our support on Care 

Act eligible needs.  

� Reviewing packages of care: We could do a better job of taking people’s 

changing needs into account when their support is reviewed.  

� Residential and nursing care: We could do a better job of exploring whether 

residential or nursing care is the best and most cost-effective way of 

supporting people.  

What are we planning to do? 

� We think we can improve the way we support working age adults and get 

the most from our limited budget. We have developed  an action plan that 

should help bring our spend in to line with similar  local authorities.  

We think there is more we can do to improve the way we support working age adults, 

building on their strengths and providing care that maximises their independence. 

This would ensure that our limited budget is spent on the best and most cost-

effective services and supports more people to stay living in their home for longer.  

Based on what we’ve set out in this consultation, we have developed an action plan. 

We think it will help us start to address the issues that we have identified.  

1160

690 586
364 303

82 78 39

0

400

800

1200

1600

D
ir

e
ct

 P
a

y
m

e
n

ts

S
u

p
p

o
rt

e
d

 li
v

in
g

/

co
m

m
u

n
it

y

se
rv

ic
e

s

R
e

si
d

e
n

ti
a

l

H
o

m
e

 C
a

re

D
a

y
 C

a
re

O
th

e
r

N
u

rs
in

g

E
xt

ra
ca

re

Services people receive 
(People may have multiple services)



Page 7 of 10 

 

 

 

 

 

 

 

 We will review the services available in the 

community that support people to stay at home or in 

supported accommodation. This will help us to 

understand the effectiveness of the options and 

whether more work is needed to develop the market. 

This will be important if we are to avoid an 

overreliance on residential and nursing care.  

We will also work with providers to understand why 

residential and nursing costs are higher in East 

Sussex. This could include looking at what the 

services offer to see if this is different to lower cost 

placements in other areas.  

   

 

 

 

 

 We would carry out a programme of reviews of the 

support we provide to individual working age adults. 

We think it makes sense to prioritise who we review 

rather than reviewing everyone. This could be done 

through grouping people by their main support need; 

the cost of their care package; the area of the county 

they live in; or the type of support they get.  

The aim of the reviews would be to ensure that: 

• funded support is focused on meeting Care 

Act eligible needs, 

• people’s needs and the outcomes that their 

support will help to achieve are clearly set out, 

• people’s strengths are considered and 

opportunities for improving their independence 

are fully explored, and 

• people’s support is the best and most cost-

effective way of meeting their eligible needs. 

As with any review, this might mean people’s support 

plan would need to change and the level of support 

they get might be reduced.  

Review packages of care 

Market development 
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What happens next?  

� Members will make a decision in September about wha t happens next. 

Your views are an important part of the decision making process. What you tell us 

will help us to understand the issues and challenges we face in bringing our spend in 

to line with similar local authorities. We will also use your feedback to support our 

Equality Impact Assessment (EIA). We use EIAs to comply with the Equality Act 

2010 and see what effect our proposals are likely to have on different groups in the 

community. 

We will make a recommendation about what happens next, which will be considered 

by members in September 2019. In making their decision, members will consider our 

recommendation, the results of the consultation and the EIA, alongside client and 

market data. 
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The questionnaire 
Please answer as many questions as you like. If you don’t want to answer a question 
you can leave it blank. Please send us your completed survey by 13 August 2019.  

Q1) Are you completing the survey as: 

� Someone working in a front-line role in adult social care 

� Someone working in a support role in adult social care 

� Someone working in another department for the Council 

  

Q2) What do you think about the results of our rese arch? 

For example, are you surprised by the results or have we missed something important.   

……………………………………………………………………………………………………. 

……………………………………………………………………………………………………. 

……………………………………………………………………………………………………. 

……………………………………………………………………………………………………. 

…………………………………………………………………………………………………… 

  

Q3) What do you think about the proposed action pla n? 

……………………………………………………………………………………………………. 

……………………………………………………………………………………………………. 

……………………………………………………………………………………………………. 

……………………………………………………………………………………………………. 

……………………………………………………………………………………………………. 

……………………………………………………………………………………………………. 
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Q4) What will the main challenges be in supporting people differently? 

……………………………………………………………………………………………………. 

……………………………………………………………………………………………………. 

……………………………………………………………………………………………………. 

……………………………………………………………………………………………………. 

  

Q5a) How do you think we should prioritise any revi ews programme? 

Please choose your top one or two choices.  

� By primary support need � By cost of package � By location or team 

� By service type  
(direct payment, community 
or residential service) 

� Other (please explain 
below 

� Don’t know 

Q5b) Other: ……………………………………………………………………………………..   

Q5c) Why is that?   

……………………………………………………………………………………………………. 

……………………………………………………………………………………………………. 

…………………………………………………………………………………………………… 

  

Q6) Do you have any other comments or suggestions?  

� Yes � No   

Your comments:  

……………………………………………………………………………………………………. 

……………………………………………………………………………………………………. 

…………………………………………………………………………………………………… 

Thank you for sharing your views.   

You can return your survey to: WAA Support Consultation,  
North A Floor, County Hall, St Anne’s Crescent, Lewes, BN7 1UE. 


