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Details of the public consultation
In January 2014 a public consultation exercise was undertaken on a number of schemes aimed at improving conditions for cyclists in Eastbourne.  The schemes were as follows: 
· University to Town Centre and Seafront

· Town Centre to Seafront

· Seafront (along the promenade between the Wish Tower and Fisherman’s Green)

· Town Centre to Hospital

· Horsey Way Section 1 (Railway Station to Ringwood Road)

· Horsey Way Section 3 (Lottbridge Drove to Langney roundabout) including the Tollgate School link

A staffed exhibition was held in the Court Room of Eastbourne Town Hall on Friday 10 January and Saturday 11 January 2014 where plans were exhibited showing the proposals. Details were also made available on the East Sussex County Council website between 2 and 31 January 2014. 
Questionnaires were available for the public to provide feedback on the proposals with officers from East Sussex County Council and Eastbourne Borough Council being available to answer questions from the public.

The consultation ended on 31 January 2014.

Figure 1 shows the six cycle routes being consulted upon. A copy of the questionnaire has been included in Appendix 1.

Background to the proposals being consulted upon
In 2009 East Sussex County Council issued its Cycling Strategy which set out its priorities for cycling across East Sussex. One of the objectives of the strategy was to identify a network of cycle routes that link the residential areas of Eastbourne to key locations such as schools, leisure centres and business parks across the county.
Eastbourne Borough Council’s Corporate Plan for 2010/15 as part of providing a Quality Environment, has a specific target to develop a cycling strategy and action plan for Eastbourne.
This strategy was developed in 2011 by East Sussex County Council in partnership with Eastbourne Borough Council. This strategy set out an approach to improving cycling in the town up until 2027. A Borough-wide network of cycle routes is identified in the Strategy.
In June 2012 the County Council was awarded £2.4 million from the Government’s Local Sustainable Transport Fund (LSTF) to develop and introduce measures to improve conditions for those walking, cycling and using public transport in Lewes, Eastbourne, Newhaven and Peacehaven.
The aim of the LSTF programme is to support local authorities in delivering local transport schemes that will help to deliver economic growth, whilst cutting carbon emissions and increasing levels of physical activity.

The funding available has to be spent by the end of March 2015, by which time all of the schemes will have to be implemented.

Four of the six routes included in the consultation are to be funded from the LSTF. In addition, the two Horsey Way routes would be funded from a contribution secured during the development of Sovereign Harbour. 
The public were asked to identify their level of support/opposition to the six schemes and to provide other comments on the proposals.
Publicity
In order to advertise the consultation, 5,000 flyers were delivered to addresses within the vicinity of each of the six proposed cycle routes, with posters advertising the consultation being placed in Eastbourne library and local cycle shops in Eastbourne.  

A press release was issued on 20 December and a full page advertisement was placed in the Eastbourne Herald on Friday Dec 20 and Friday January 3 2014 and also in the Eastbourne Gazette on Wednesday January 8. These promoted the date and time of the exhibitions and the online consultation.

In addition, advertisements were placed at seven bus stops across Eastbourne, namely Terminus Road (4), District General Hospital (1), Langney Rise (1) and Seaside (1). Advertisements were also placed on the outside of selected buses.  

Details of the consultation were sent to local Members of East Sussex County Council and Eastbourne Borough Council. A total of 44 key stakeholders were sent details about the consultation exercise these included Eastbourne Residents Associations, Community Interest Groups, Neighbourhood Management Groups, Eastbourne Can and other representative residents groups in Eastbourne. 
Details of the consultation were available on the County and Borough Council websites from   2 January 2014.  
Public feedback on the proposals
A total of 784 questionnaires were completed by those visiting the exhibition or viewing the proposals on the County Council website.
A summary of the feedback received is included in Appendix 2. The comments have been categorised into themes to aid analysis. 
Because of the large number of comments received (186 pages in all) these have not been included in this report. If you wish to see these please contact the author of this report with your email address and an electronic copy of the comments will be sent.  
Recommendation
All six routes consulted upon received over 73% support; however concerns were expressed about some of the routes. From the feedback received the following recommendations were proposed.
The following routes would be taken forward to detailed design and construction in 2014/15:

· University to Town Centre and Seafront

· Town Centre to Seafront

· Horsey Way Section 1

The following routes would be taken forward to detailed design in 2014/15 with construction as part of a future year’s capital programme beyond 2014/15:

· Seafront route

· Horsey Way Section 3

It was clear from the comments received that the route between the Town Centre and the Hospital required further investigation. Because of this it has been agreed that further feasibility work will be carried out in 2014/15 to identify other possible routing options.
A report on the outcome of the public consultation was presented to the County Council Lead Member for Transport & Environment on 18 March 2014 where the recommendations above were agreed.
It should be noted that a similar report was presented to Eastbourne Borough Council Cabinet on 19 March 2014 and the same recommendations were agreed. Authority was also sought and agreed at the Cabinet meeting to take all necessary steps to seek and obtain approval from the Secretary of State for Communities and Local Government to an amendment to the current byelaw to enable the Borough Council to allow, where appropriate, both unsegregated as well as segregated shared use of the seafront promenade by cyclists and pedestrians.  
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FIGURE 1 – OVERVIEW PLAN OF PROPOSALS

Appendix 1 – Consultation Questionnaire
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EASTBOURNE CYCLING IMPROVEMENTS

Your views about our proposals

We would like to hear your views on our proposals to introduce a number of new routes for cyclists in Eastbourne.

An online version of this survey is available on our website along with plans showing the proposals:  www.eastsussex.gov.uk/haveyoursay  

Please return your completed survey by 31 January 2014 to:

East Sussex County Council, Eastbourne Cycling, Communities, Economy and Transport Department, FREEPOST (LW43), Lewes, BN7 1BR.

If you would like a copy of this survey in a different format such as large print, Braille or in a different language, please contact us:

Email: alan.cook@eastsussex.gov.uk, or telephone: 01273 482500.

All responses received will be treated in the strictest confidence.  The Council will use the collective responses from this survey for research purposes only.
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Your Status

We are asking these questions as we want to make sure that we have a representative view of the proposals from residents, businesses and stakeholder groups.

Q1
Are you
 An individual    A business   Other
If you ticked ‘A business’ or ‘other’ please provide details


[image: image4]
Q2
Are you a
 Resident of Eastbourne    Other   
Q3
If you are a resident of another town or village or a commuter where did you travel from? 


Q4
Please provide your postcode as this is required for analysis purposes. It will not be used to identify you.

	
	
	


Route 1 – University (Meads) to Seafront and Town Centre

This would mainly be an on-road route with signing and carriageway markings along Denton Road, Carlisle Road, Meads Road, Saffrons Road, Old Orchard Road to the roundabout adjacent to the station. There would be a cycle lane marked in red around the Terminus Road roundabout to make drivers aware of cyclists. Cyclists could either use the roundabout to get to the railway station or travel west along Upperton Road onto The Avenue and Commercial Road where they would  link up with the proposed route to the District General Hospital.

The route would also run the length of Carlisle Road and Wilmington Square (on- road) to the seafront where it links up with the proposed route along the promenade

Q5
Do you support the proposed cycle route from the University to the Seafront and Town Centre?
 Strongly Support

 Support


 No Opinion   

 Oppose


 Strongly Oppose

 Don’t Know 

Q6
Are there any comments that you would like to make about your response to Q5 or about how the proposal may affect you?


Route 2 – Town Centre to Seafront via Cornfield Road

This would be an on-road route and cyclists would be directed along Terminus Road and Cornfield Road to the Memorial roundabout and from there to the seafront via Devonshire Place. A cycle lane would be provided on the roundabout to make drivers aware of cyclists.

Q7
Do you support the proposed cycle route from the Town Centre to the Seafront?

 Strongly Support

 Support


 No Opinion   

 Oppose


 Strongly Oppose

 Don’t Know 

Q8
Are there any comments that you would like to make about your response to Q7 or about how the proposals may affect you?

Route 3 – Along the Promenade from Wish Tower to Fishermans Green

We are planning to allow cyclists to share parts of the promenade with pedestrians. Cyclists would be allowed on the Upper Promenade, from the Wish Tower to the Pier, and on the Promenade from the Pier to Fisherman’s Green both on an unsegregated footway/cycleway.
Q9
Do you support the proposals for cyclists to share sections of the promenade with pedestrians?

 Strongly Support

 Support


 No Opinion   

 Oppose


 Strongly Oppose

 Don’t Know 

Q10
Are there any comments that you would like to make about your response to Q9 or about how the proposal may affect you?


Route 4 – Town Centre to Eastbourne DGH, via Commercial Road

This would be mainly an on-road route which would  direct cyclists from Eastbourne Railway Station to Eastbourne Hospital from the rear of the station car park onto Commercial Road and then northbound via Upper Avenue.

The route would then be either via Bedfordwell Road and Mayfield Place or Gorringe Road (subject to detailed design) leading to Tutts Barn Lane and Kings Drive.
Q11
Do you support the proposed cycle route?
 Strongly Support

 Support


 No Opinion   

 Oppose


 Strongly Oppose

 Don’t Know 

Q12
Are there any comments that you would like to make about your response to Q11 or about how the proposals may affect you?


Route 5 – Horsey Way Section 1

A continuous route would be provided for cyclists from Eastbourne Railway Station to Ringwood Road (where the existing cycleway starts). The route would follow existing roads and would include some on-road sections and some sections of shared footway/cycleway that would be provided on the pavements where they are wide enough.

Q13
Do you support the proposals for Section 1 of the Horsey Way?

 Strongly Support

 Support


 No Opinion   

 Oppose


 Strongly Oppose

 Don’t Know 

Q14
Are there any comments that you would like to make about your response to Q13 or about how the proposals may affect you?


Route 6 – Horsey Way Section 3

This route would allow cyclists to travel from the end of the existing cycleway at Hammonds Drive, across Lottbridge Drove (via a Toucan crossing) and then alongside Horsey Sewer to Langney roundabout via Willingdon Levels.

Q15
Do you support the proposals for Section 3 of the Horsey Way?

 Strongly Support

 Support


 No Opinion   

 Oppose


 Strongly Oppose

 Don’t Know 

Q16
Are there any comments that you would like to make about your

response to Q15 or about how the proposals may affect you?
Tollgate School link between Horsey Sewer and Winston Crescent

A link to Tollgate School is being proposed as part of Horsey Way Section 3

Q17
Do you support the proposals for the Tollgate School link as part of

Horsey Way Section 3?

 Strongly Support

 Support


 No Opinion   

 Oppose


 Strongly Oppose

 Don’t Know 

Q18
Are there any comments that you would like to make about your

response to Q17 or about how the proposals may affect you?


About you... 

Q19
Are you….?

 Female


 Male


 Prefer not to say   

Q20
Which of these age groups do you belong to?

 Under 18
 18-24
 25-34
 35-44
 45-54

 55-59
 60-64
 65-74
 75+
 Prefer not to say

Q21
To which of these ethnic groups do you feel you belong? (Source:2011 census) Please select one answer:

 White British

 Mixed White & Asian
 Black or Black British Caribbean

 White Gypsy/Roma
 Asian or Asian British
 Black or Black British African

 White other*

 Asian or Asian

 Black other*


             British Pakistani


 Mixed White & 

 Asian Other*

 Arab

     Black Caribbean

 Mixed White &

 Chinese


 Prefer not to say

     Black African

 Other ethnic group*

*If your ethnic group was not specified in the list please describe your ethnic group.


Q22
Do you consider yourself to be disabled as set out in the Equality Act 2010?

 Yes


 No


 Prefer not to say   

The Equality Act 2010 describes a person disabled if they have a longstanding physical or mental condition that has lasted or is likely to last at least 12 months; and this condition has a substantial adverse effect on their ability to carry out normal day to day activities. People with some conditions (cancer, multiple sclerosis and HIV/AIDS, for example) are considered to be disabled from the point that they are diagnosed.

Q23
If you answered yes to Q22, please tell us the type of impairment that applies to you. 

You may have more than one type of impairment, so please select all that apply. If none of these apply to you please select other and write in the type of impairment you have.

 Physical Impairment



 Mental Health Condition
 

 Sensory Impairment (hearing or sight 
 Learning disability

 Long standing illness or health condition
 Prefer not to say

     Such as cancer, HIV, heart disease, 

 Other*

     Diabetes or epilepsy

*If you ticked other please specify
Q24
How did you hear about this consultation?  Please select all that apply.

 In a newspaper


 On the radio


 Via Social Media


 A poster

 A leaflet through your door
 An invitation or personal letter

 The County Council website
 The Borough Council website

 Other website


 Back of bus advert

 Bus stop advertising

 Another person

 Other (please specify below)



Thank you for taking part, your views are important to us.

Appendix 2 – Summary of feedback received
In January 2014 a public consultation exercise was held to inform the public about proposals for six cycle routes in Eastbourne. 

The public were asked to complete a questionnaire either at the exhibition event or on-line. There was a good response from the public with an estimated 296 people attending the exhibition with many more visiting the website. A total of 784 questionnaires have been completed.

The analysis of the feedback has been undertaken and the results are presented below.

Question 1 – Are you an individual, a business or other? 

	Response
	Number
	Percentage of responses

	An individual
	776
	96%

	A business
	13
	2%

	Other
	16
	2%


As shown in the Table above, the majority of respondents were individuals.  

	
	
	


Question 5 – Do you support the proposed cycle route from the University to the Seafront and Town Centre? 

There were 784 responses to this question and as shown in the table below, 75 percent of respondents either strongly supported or supported the proposed route.   

	Response
	Number
	Percentage of responses

	Strongly Support
	416
	53%

	Support
	169
	22%

	No opinion
	105
	13%

	Oppose
	38
	5%

	Strongly Oppose
	49
	6%

	Don't know
	7
	1%

	TOTAL
	784
	100%


Question 6 – Are there any comments that you would like to make about your response to Q5 or about how the proposal may affect you?

A total of 256 comments were received. The comments have been reviewed and categorised into themes with the main themes presented in the table below. 

	
	Theme
	Number of respondents making this comment
	Comments

	1
	Good route/Excellent proposal/long overdue
	26
	-

	2
	The roundabout lanes could cause conflicting interpretation of right of way. Not in the highway code.
	25
	The proposal to provide a marked cycle lane around the roundabout will be reviewed.

	3
	Will make cycling safer as roads are too dangerous
	16
	-

	4
	Would encourage more cycling 
	15
	-

	5
	How are you going to stop parking in the cycle lanes?
	11
	The proposals for this route do not include cycle lanes. Cyclists will use the road as they do now but the route will be signed.

	6
	Not enough room for a designated cycle path (Orchard Road?)
	10
	There is no cycle path because of the limited width of the existing carriageway and the impact on parking. Cyclists will use the road as they do now.

	7
	Would prefer an off-road cycle route
	10
	There are many reasons why an off-road route is not being considered:

· The creation of an off- road route along the footway would require  widening which would be expensive 

· There would be many road crossings which would greatly increase the cost of the scheme and make the route unattractive to cyclists.
· Parking restrictions may need to be considered which would displace on-street parking.



	8
	Waste of money for a minority of cyclists/not needed
	10
	The funding that is being provided by the Department for Transport is specifically for cycling and walking improvements and cannot be used for any other purpose. This funding has been made available by the Government to local transport authorities sustainable transport initiatives, which support economic development and reduce carbon emissions. 



	9
	Will promote a more active lifestyle
	7
	-

	10
	Need to have dedicated lanes on the road to reduce potential conflict with cars
	6
	There is insufficient carriageway width to consider dedicated cycle lanes. These lanes would also mean the loss of on-street parking, which would be unacceptable.

	11
	Welcome the proposals as they would improve health and the environment
	5
	-

	12
	Road is not wide enough for cycle lanes.
	5
	Cycle lanes are not being provided as there is not enough carriageway width.

	13
	Too much street signage would cause confusion
	3
	Signage is necessary in order to provide clear guidance for cyclists and other road users.

	14
	Too much traffic and dangerous for cyclists 
	3
	The majority of roads that will form part of the cycle route are lightly trafficked.

	15
	Where cycle lanes are proposed the roads should be subject to a 20mph speed limit
	3
	Cycle lanes are not being provided on this route. All the roads covered by the route are covered by a 30mph limit and the introduction of a 20mph limit would only be appropriate if speeding was identified as a problem causing danger to cyclists, pedestrians and other road users.  

	16
	Cyclists will not use the routes
	3
	The routes proposed are lightly trafficked and will provide those unfamiliar with Eastbourne and less confident cyclists with signed routes between a number of key destinations in the town. 

	17
	Need to keep to national guidelines for cycling infrastructure
	3
	The County Council is fully aware of the guidelines for designing cycling infrastructure. On occasions constraints on the space available mean we may not be able to meet the guidance in full. 


Question 7 – Do you support the proposed cycle route from the Town Centre to the Seafront? 

There were 784 responses to this question and as shown in the table below, 77 percent of respondents either strongly supported or supported the proposed route.   

	Response
	Number
	Percentage of responses

	Strongly Support
	420
	54%

	Support
	180
	23%

	No opinion
	87
	11%

	Oppose
	43
	5%

	Strongly Oppose
	48
	6%

	Don't know
	6
	1%

	TOTAL
	784
	100%


Question 8 – Are there any comments that you would like to make about your response to Q7 or how the proposal may affect you?

A total of 238 comments were received. The comments have been reviewed and categorised into themes with the main themes presented in the table below. 

	No.
	Theme
	Number of respondents raising this issue 
	Comments

	1
	The roundabout lanes could cause conflicting interpretation of right of way. Not in the highway code.
	31
	The proposal to provide a marked cycle lane around the roundabout will be reviewed.

	2
	Good route/excellent proposal
	29
	-

	3
	Would prefer an off-road cycle route
	17
	There are three main reasons why an off-road route has not been considered:

· There is insufficient space available to be able to create an off-road route which would be sufficiently continuous to be attractive to cyclists.   

· There would be many road crossings which would greatly increase the cost of the scheme and present cyclists with a difficult route.

· Parking restrictions may need to be considered which would result in a loss of on-street parking space 



	4
	Could cyclists use the whole of Terminus Road to the seafront?
	12
	The County Council did consider the route along the entire length of Terminus Road but have not pursued this because the pedestrianised section of the road is heavily used by pedestrians criss-crossing from the shops on one side of the street to the other, which means there is a high risk of collisions between pedestrians and cyclists. In addition the lower end of Terminus Road towards the seafront is one-way and the introduction of contraflow cycling next to the parking areas would have been difficult to achieve. For these reasons, a route along Devonshire Place has been developed.

	5
	Waste of money/cycle lanes not required
	9
	The additional funding is being provided by the Department for Transport specifically for cycling improvements and cannot be used for any other purpose.

	6
	Would encourage more cycling
	9
	-

	7
	Would prefer cycle lanes to be provided
	8
	The width of the carriageway is insufficient for the introduction of cycle lanes.

	8
	Road is not wide enough
	6
	Dedicated cycle lanes have not been proposed and cyclists will use the road and

	9
	The cycle lane around the roundabout is a good idea
	6
	The use of cycle lanes around the roundabout will be reviewed.

	10
	Need more cycle parking
	5
	Could be introduced if suitable sites could be identified.

	11
	Issues with cycling along bus area of Terminus Road
	5
	The Terminus Road proposals provide a direct cycle route to the seafront. Cars are banned from this area and as such the mix of cyclists and buses is not deemed high risk in what is proposed to become a shared space environment.  

	12
	Concern about cyclists in Terminus Road
	4
	Cyclists will share the space with buses and pedestrians in what is proposed to become a shared space environment. Other shared pedestrian/cycling facilities have worked well in other parts of the country.

	13
	Where cycle lanes/routes are proposed the roads should be subject to a 20mph speed limit
	4
	Cycle lanes are not being provided on this route. All the roads covered by the route are covered by a 30mph limit and the introduction of a 20mph limit would only be appropriate if speeding was identified as a problem causing danger to cyclists, pedestrians and other road users.  

	14
	Cyclists should use the road
	4
	The aim of the proposals is to encourage more cycling as this is not only sustainable but leads to a more active healthy lifestyle. To achieve this we need to provide a safe network of routes for cyclists avoiding busy/congested roads. 

	15
	The cycle routes needs policing to ensure that cyclists follow the highway code
	4
	The opening of the routes will be accompanied by a publicity campaign with one of the messages being that cyclists must comply with the highway code. 

	16
	Will encourage a more healthy lifestyle
	4
	-

	17
	Need to keep to national guidelines for cycling infrastructure
	4
	The County Council is fully conversant with the guidelines for designing cycling infrastructure. On occasions constraints on the space available mean we may not be able to meet the guidance in full. 

	18
	Concern about causing congestion
	3
	Congestion should decrease if the new routes encourage   more people to cycle rather than use their cars. 

	19
	Cycle lanes are of no use, car drivers take no notice
	3
	-

	20
	Will make cycling safer as roads are too dangerous
	3
	-

	21
	Pedestrians and cyclists don’t mix, someone will get injured
	3
	There is clear evidence both nationally and locally that shared cycling/pedestrian facilities work well.


Question 9 – Do you support the proposals for cyclists to share sections of the promenade with pedestrians? 

There were 784 responses to this question and as shown in the table below, 73 percent of respondents either strongly supported or supported the proposed route.   

	Response
	Number
	Percentage of responses

	Strongly Support
	505
	64%

	Support
	74
	9%

	No opinion
	27
	3%

	Oppose
	18
	2%

	Strongly Oppose
	160
	20%

	Don't know
	0
	0%

	TOTAL
	784
	100%


Question 10 – Are there any comments that you would like to make about your response to Q9 or how the proposal may affect you?

A total of 460 comments were received. The comments have been reviewed and categorised into themes with the main themes presented in the table below. 

	No.
	Theme
	Number of respondents
	Comments

	1
	Good route/excellent proposal/long overdue
	141
	-

	2
	The proposals will result in more accidents between pedestrians and cyclists (pedestrians and cyclists do not mix)
	81
	Shared cycling/pedestrian facilities work well locally and in other parts of the country. The opening of the route would be accompanied by a publicity campaign aimed at ensuring safe cycling along the promenade.

	3
	The prom is too narrow in places/not enough room in places
	59
	Further design work will be carried out on the “pinch points” to determine how best to accommodate a shared cycling and walking facility.

	4
	Should be a segregated cycleway
	54
	There is insufficient width to be able to provide a segregated cycle way along the promenade. A segregated cycleway may result in cyclists travelling at inappropriate speeds with the risk that pedestrians will stray into the area reserved for cyclists.   

	5
	The promenade should be for pedestrians
	49
	The objective of the proposals is to encourage more people to cycle by creating a network of routes across the town. The introduction of a cycle facility along the seafront is a critical link in that network. An increase in cycle based tourism would provide a boost to the local economy.    

	6
	Cycling on the road is dangerous
	45
	-

	7
	The existing By-law is not enforced, more cyclists will make matters worse
	21
	Evidence from elsewhere in the County (Hastings and Bexhill) clearly demonstrates that pedestrians and cyclists can successfully share seafront environments. 

	8
	Cyclists should use the road
	18
	The aim of proposals is to encourage more cycling as this is not only sustainable but leads to a more active healthy lifestyle. To achieve this we need to provide safe network of routes for cyclists avoiding busy/congested roads.

	9
	Good signing is essential (pedestrian priority?)
	18
	Suitable signage will be used to inform all users about their responsibilities. 

	10
	Consider timed use of the prom (e.g. no cycling during major pedestrian activity)
	14
	A timed facility would be extremely difficult to operate. Obviously cycling will not be possible during times of heavy demand such as the Airborne Festival. At other busy times cyclist may choose to use alternative routes.  

	11
	Education for all on shared routes needed (and enforcement)
	13
	A publicity campaign would be mounted to coincide with the opening of the route to help ensure the safety of all those using it.   

	12
	Who will police the cyclists?
	13
	The introduction of a shared surface will in the main be ‘self policing’ as cyclists will have to moderate their speeds to take account of the volume of pedestrians. A publicity campaign would be mounted to coincide with the opening of the route to reinforce the message about safe cycling.   . 

	13
	Speed restriction for cyclists should be considered
	12
	Evidence from similar shared surface schemes demonstrates that in the main cyclists moderate their speed to take account of the volume of pedestrians. 

	14
	Eastbourne should be inclusive by considering families not just the elderly/make the promenade accessible for all
	12
	-

	15
	There is a greater risk to toddlers and young children
	10
	There is no evidence to suggest that shared space schemes present a particular risk to pedestrians  

	16
	Will damage the tourist industry
	10
	An increase in cycle based tourism would provide a boost to the local economy. 

	17
	Shared routes for cyclists and pedestrians works O/K
	8
	-

	18
	Will improve health and wellbeing
	8
	-

	19
	Would encourage more cycling
	7
	-

	20
	Create a route along the seafront with speed restrictions for cars (remove parking?)
	6
	An on-road route along the seafront will require the removal of parking. This will be very controversial. Such a route would not be as attractive to less confident cyclists. 

	21
	The route will attract tourism to the town
	4
	-

	22
	Will provide the “missing link” along the seafront
	3
	-


Question 11 – Do you support the proposed cycle route from the Town Centre to Eastbourne DGH?

There were 784 responses to this question and as shown in the table below, 77 percent of respondents either strongly supported or supported the proposed route.   

	Response
	Number
	Percentage of responses

	Strongly Support
	422
	54%

	Support
	178
	23%

	No opinion
	102
	13%

	Oppose
	25
	3%

	Strongly Oppose
	47
	6%

	Don't know
	10
	1%

	TOTAL
	784
	100%


Question 12 – Are there any comments that you would like to make about your response to Q11 or about how the proposals may affect you?

A total of 235 comments were received. The comments have been reviewed and categorised into themes with the main themes presented in the table below. 

	No.
	Theme
	Number of respondents
	Comments

	1
	Good route/excellent proposal/long overdue
	45
	-

	2
	Cycle route should be off-road/parked cars are a problem
	31
	There are many reasons why an off-road route is not being considered:

· Some of the roads that the route would follow have low traffic volume/speed and are suitable for use by cyclists.

· Parking restrictions may need to be considered as widening of the footway to accommodate cyclists would leave no space for parking.

· It has not been possible to identify a suitable off-road route that could be designed and constructed within the timescale and budget available.  

	3
	The loss of parking along Kings Drive will greatly affect the residents 
	19
	The County Council is fully aware of this issue and will be carrying out further feasibility work to assess other route options. 

	4
	Kings Drive is too narrow to accommodate the cyclists
	12
	See response to items (2) and (3) above.

	5
	The southern part of the route needs to be reconsidered, there are several points of concern along this route
	10
	The County Council will carry out further feasibility work to assess other route options.

	6
	Dangerous to cycle on the road
	9
	-

	7
	Cyclists may not use this route, it is not direct.
	8
	See response to item (5) above.

	8
	Use a different route to Kings Drive  (e.g. via the allotments)
	7
	See response to item (5) above.

	9
	Introduce 20mph speed limits where on-road cycle routes
	6
	All the roads covered by the route are covered by a 30mph limit and the introduction of a 20mph limit would only be appropriate if speeding was identified as a problem causing danger to cyclists, pedestrians and other road users. 

	10
	A waste of money/not needed
	6
	The additional funding that is being provided by the Department for Transport  is specifically for walking and cycling improvements and cannot be used for any other purpose.

	11
	Need a Toucan crossing on Kings Drive to get cyclists across to the underpass
	5
	See response to item (5) above.

	12
	Do not want narrow cycle lanes, they are useless (drivers ignore them)
	4
	See response to item (5) above.


Question 13 – Do you support the proposals for Section 1 of the Horsey Way?

There were 784 responses to this question and as shown in the table below, 74 percent of respondents either strongly supported or supported the proposed route.   

	Response
	Number
	Percentage of responses

	Strongly Support
	417
	53%

	Support
	165
	21%

	No opinion
	118
	15%

	Oppose
	31
	4%

	Strongly Oppose
	39
	5%

	Don't know
	14
	2%

	TOTAL
	784
	100%


Question 14 – Are there any comments that you would like to make about your response to Q13 or about how the proposals may affect you?

A total of 186 comments were received. The comments have been reviewed and categorised into themes with the main themes presented in the table below. 

	No.
	Theme
	Number of respondents
	Comments

	1
	Good route/excellent proposal/long overdue
	41
	-

	2
	Shared footways not a good idea
	31
	Shared cycling/pedestrian facilities have been shown to work well both in other parts of the county and nationally.

	3
	Better route via Junction Road, Dursley, Firle Road and Courtlands Road
	16
	The County Council will review parts of the route in view of the feedback received. 

	4
	On-road sections not good, parked cars, etc.
	12
	See response to Item (3).

	5
	Route is not direct/too many road crossings
	7
	See response to Item (3).

	6
	Footways not wide enough/bins a problem
	5
	The existing footway will be widened to 3.8m which is wide enough for shared use by pedestrians and cyclists. 

	7
	Would prefer an off-road route along St.Philip’s Avenue and Ringwood Road 
	4
	See response to Item (3).

	8
	Waste of money/not needed
	4
	 The additional funding that is being provided by the Department for Transport is specifically for cycling improvements and cannot be used for any other purpose.

	9
	Will encourage a healthy lifestyle 
	4
	-

	10
	Introduce 20mph speed limits where on-road cycle routes
	3
	All the roads covered by the route are covered by a 30mph limit and the introduction of a 20mph limit would only be appropriate if speeding was identified as a problem causing danger to cyclists, pedestrians and other road users. 


Question 15 – Do you support the proposals for Section 3 of the Horsey Way?

There were 784 responses to this question and as shown in the table below, 79 percent of respondents either strongly supported or supported the proposed route.   

	Response
	Number
	Percentage of responses

	Strongly Support
	456
	58%

	Support
	166
	21%

	No opinion
	125
	16%

	Oppose
	14
	2%

	Strongly Oppose
	23
	3%

	Don't know
	0
	0%

	TOTAL
	784
	100%


Question 16 – Are there any comments that you would like to make about your response to Q15 or how the proposals may affect you? 

A total of 146 comments were received. The comments have been reviewed and categorised into themes with the main themes presented in the table below. 

	No.
	Theme
	Number of respondents
	Comments

	1
	Good route/excellent proposal/long overdue
	70
	-

	2
	Why not extend to Pevensey Bay/Langney
	4
	Outside the scope of the project. Could be considered in the future should funding be available.

	3
	Will encourage more cycling
	4
	-

	4
	Waste of money/not needed
	3
	There is a strong demand for improving cycling facilities as this would not only improve sustainability but also enable a more healthy lifestyle. The additional funding that is being provided by the Department for Transport is specifically for walking and cycling improvements and cannot be used for any other purpose.

	5
	Shared routes are not safe
	3
	Shared cycling/pedestrian facilities work well in other parts of the county and across the country.

	6
	Safety risk of route beside ditches
	3
	The independent safety audit carried out on the proposals requires a minimum of 2m separation between the cycleway and any waterways. This has been achieved in the current design.


Question 17 – Do you support the proposals for the Tollgate School link as part of Horsey Way?

There were 784 responses to this question and as shown in the table below, 74 percent of respondents either strongly supported or supported the proposed route.   

	Response
	Number
	Percentage of responses

	Strongly Support
	434
	55%

	Support
	152
	19%

	No opinion
	154
	20%

	Oppose
	8
	1%

	Strongly Oppose
	22
	3%

	Don't know
	14
	2%

	TOTAL
	784
	100%


Question 18 – Are there any comments that you would like to make about your response to Q17 or how the proposals may affect you? 

There were 109 responses to this question. The comments have been reviewed and categorised into themes with the main themes presented in the table below. 

	No.
	Theme
	Number of respondents
	Comments

	1
	Good route/excellent proposal/long overdue
	39
	-

	2
	May encourage more parents/children to walk/cycle to school
	19
	-

	3
	Shared routes are not safe 
	6
	Shared cycling/pedestrian facilities work well in other parts of the country.

	4
	Cycling proficiency needed for school children
	3
	Cycling proficiency will be arranged for school children before the cycle route is opened. 

	5
	Inconsiderate parking outside schools is a major problem
	3
	-

	6
	Could a route into the rear of the school be provided
	3
	This has been considered but rejected for the following reasons. 

· security at the school requires access be achieved from the southern entrance only.

· land is a premium and a cycleway would reduce available land for the playground. 
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